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W
e live in a rap

id
ly evo

lving
 w

o
rld

, facing
 unp

re-
ced

ented
 challeng

es in co
nserving

 natural re-
so

urces and
 p

ro
tecting

 the clim
ate fo

r future 
g

eneratio
ns.  A

s a w
o

rld
’s lead

ing
 m

ass-m
arket 

natural b
eauty b

rand
, w

e have the o
p

p
o

rtunity 
to

 help
 create a p

o
sitive future b

y lead
ing

 the 
w

ay to
w

ard
s sustainab

le b
eauty, creating

 p
ro

-
d

ucts that resp
ect o

ur enviro
nm

ent and
 natural 

reso
urces. W

e are d
eterm

ined
 to

 p
lay o

ur p
art 

b
y taking

 am
b

itio
us co

m
m

itm
ents and

 cataly-
sing

 chang
e in o

ur ind
ustry.

G
arnier has alread

y taken so
m

e im
p

o
rtant step

s 
in 

im
p

roving
 

o
ur 

sustainab
ility 

p
erfo

rm
ance 

over the p
ast few

 years. W
e have intensifi

ed
 

o
ur e�

o
rts, reaching

 crucial m
ilesto

nes. In p
ar-

ticular, w
e have p

artnered
 w

ith N
G

O
s to

 help
 

em
p

o
w

er 
co

m
m

unities 
thro

ug
h 

so
cially 

res-
p

o
nsib

le o
r “so

lid
arity” so

urcing
 p

ro
g

ram
m

es 
w

o
rld

w
id

e. In ad
d

itio
n, w

e have d
evelo

p
ed

 new
 

9
8

%
 natural o

rig
in fo

rm
ulas and

 E
co

cert-certi-
fi

ed
 o

rg
anic skincare, and

 co
ntinuo

usly red
uced

 
o

ur p
ro

d
ucts’ enviro

nm
ental fo

o
tp

rints. A
t o

ur 
ind

ustrial sites, w
e have sig

nifi
cantly lo

w
ered

 
o

ur C
O

2  em
issio

ns and
 w

ater co
nsum

p
tio

n. 

N
o

w
, w

ith o
ur G

reen B
eauty strateg

y, w
e are ta-

king
 o

ur sustainab
ility co

m
m

itm
ent to

 the next 
level, p

ursuing
 o

ur e�
o

rts in an even m
o

re am
-

b
itio

us w
ay. W

e are transfo
rm

ing
 every stag

e o
f 

o
ur value chain. F

irstly, w
e are striving

 fo
r 10

0
%

 
o

f o
ur renew

ab
le ing

red
ients to

 b
e so

urced
 sus-

tainab
ly b

y 20
22. W

e are fully co
m

m
itted

 to
 

p
ro

tecting
 b

io
d

iversity and
 the p

lanet b
y leve-

rag
ing

 g
reen sciences to

 o
�

er o
ur co

nsum
ers 

the sam
e hig

h p
erfo

rm
ance w

hile ensuring
 that 

every G
arnier p

ro
d

uct is m
o

re sustainab
le.

To
 ad

d
ress the g

lo
b

al risk o
f p

lastic p
o

llutio
n, w

e 
have d

irected
 sig

nifi
cant e�

o
rt to

 red
ucing

 p
las-

tic in o
ur p

ackag
ing

. W
e aim

 to
 use 10

0
%

 recy-
cled

 p
lastic in o

ur p
lastic p

ackag
ing

 b
y 20

25 and
  

m
ake all o

ur p
ackag

ing
 recyclab

le. A
nd

 w
e are 

fully eng
ag

ed
 in help

ing
 to

 d
rive o

ur ind
ustry’s 

jo
urney to

w
ard

s a ho
listic, circular eco

no
m

y o
f 

p
ackag

ing
. A

s p
art o

f o
ur o

ng
o

ing
 e�

o
rts to

 re-
d

uce o
ur p

ro
d

ucts’ enviro
nm

ental im
p

act, w
e 

w
ill sup

p
o

rt the ind
ustrial site w

here o
ur p

ro
-

d
ucts are m

anufactured
 in g

o
ing

 carb
o

n neutral 
and

 b
y ad

o
p

ting
 10

0
%

 renew
ab

le energ
y in the 

next fi
ve years. Transp

arency is also
 central to

 
the G

arnier o
rig

in. W
e w

ere p
io

neers in d
isclo

-
sing

 the p
rovenance o

f o
ur p

ro
d

uct ing
red

ients. 
In 20

20
, w

e w
ill b

reak new
 g

ro
und

 b
y sharing

 
the enviro

nm
ental and

 so
cial im

p
act o

f o
ur p

ro
-

d
ucts thro

ug
h an am

b
itio

us new
 p

ro
d

uct envi-
ro

nm
ental im

p
act lab

elling
 to

 help
 co

nsum
ers 

m
ake m

o
re sustainab

le co
nsum

p
tio

n cho
ices. 

Im
p

o
rtantly, w

e w
ill strive to

 m
ake a p

o
sitive 

im
p

act 
b

eyo
nd

 
the 

b
eauty 

ind
ustry, 

actively 
p

articip
ating

 in fi
g

hting
 p

lastic p
o

llutio
n. W

e 
have fo

rg
ed

 a p
artnership

 w
ith O

cean C
o

nser-
vancy, an N

G
O

 w
o

rking
 to

 turn the tid
e o

n 
o

cean p
lastic fo

r m
o

re than 30
 years. To

g
ether, 

w
e w

ill raise aw
areness o

f the im
p

o
rtance o

f 
cleaning

 o
ceans and

 b
eaches, and

 enco
urag

e 
o

ur em
p

loyees and
 co

nsum
ers to

 p
articip

ate in 
the O

cean C
o

nservancy’s annual Internatio
nal 

C
o

astal C
leanup

, the w
o

rld
’s larg

est sing
le-d

ay 
vo

lunteer e�
o

rt to
 help

 fi
g

ht o
cean p

lastic. 

E
very G

arnier team
 and

 all o
ur p

artners share 
a p

assio
n fo

r b
eauty and

 a co
llective co

m
m

it-
m

ent to
 create a sustainab

le future fo
r b

eauty. 
T

hro
ug

h this rep
o

rt, w
e share o

ur p
ro

g
ress o

n 
sustainab

ility in 20
19

, and
 d

iscuss o
ur achieve-

m
ents, o

p
p

o
rtunities and

 challeng
es transp

a-
rently. W

e kno
w

 there is still m
uch to

 d
o

, b
ut w

e 
rem

ain am
b

itio
us and

 d
eterm

ined
, as w

e co
nti-

nue o
ur jo

urney. B
y co

m
m

itting
 to

 G
reen B

eauty, 
w

e w
ill transfo

rm
 o

ur b
usiness and

 strive to
 si-

g
nifi

cantly im
p

rove o
ur im

p
act thro

ug
ho

ut o
ur 

value chain, and
 b

eyo
nd

.

I w
elco

m
e yo

u to
 o

ur rep
o

rt and
 w

arm
ly invite 

yo
u to

 d
iscover o

ur end
 to

 end
 jo

urney to
w

ard
s 

G
reen B

eauty.

a message from garnier’s global brand president

By committing to Green Beauty, 
we will transform

 our business 
and strive to significantly 
im

prove our im
pact throughout 

our value chain and beyond.

“
„

E
m

p
loyee co

llecting
 w

aste d
uring

 the Internatio
nal C

o
astal C

leanup
 o

n S
ep

tem
b

er 21st, 20
19

 
(o

rg
anized

 w
ith o

ur p
artner O

cean C
o

nservancy)

A
d

rien K
O

SK
A

S
G

arnier G
lo

b
al B

rand
 

P
resid

ent
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O
U

R
 E

N
D

-TO
-E

N
D

 JO
U

R
N

E
Y

 
TO

W
A

R
D

S SU
STA

IN
A

B
ILITY

C
O

M
M

ITS TO
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by 2022
 A

LL O
U

R
 

R
EN

EW
A

B
LE 

IN
G

R
ED

IEN
TS 

W
ILL B

E 
SU

STA
IN

A
B

LY
 

SO
U

R
C

ED

ECO-DESIGNED 
PACKAGING

ECO-DESIGNED 
FORMULAS

SUSTAINABLE
SOURCING

GREENER 
PLANET

SUSTAINABLE
FACTORIES

p
.10

p
. 28

p
. 22

p
. 32

p
. 4

0

our key 2019 achievements and our commitments
our key 2019 achievements and our commitments

IN 2019
T

hanks to 
TH

E U
SE O

F 
R

EC
YC

LED
 PLA

STIC
,

w
e saved

 

3,670
 TO

N
N

ES
O

F
 V

IR
G

IN
 P

LA
S

T
IC

9
.8

%
 o

f o
ur annual 

p
lastic co

nsum
p

tio
n

In 2019 
o

ur new
 and

 renovated
 

H
aircare fo

rm
ulas w

ere 
w

ith an averag
e o

f 

91%
 

B
IO

D
EG

R
A

D
A

B
ILITY

***

(at least 6
7%

 
and

 up
 to

 9
9

%
) 

by 2025
 A

LL O
U

R
 PR

O
D

U
C

TS 
W

ILL B
E M

A
D

E W
ITH 

Z
ER

O
 V

IR
G

IN
 

PLA
STIC

help
ing

 to
 save 

M
O

R
E TH

A
N

 37,0
0

0
 TO

N
N

ES* 
O

F V
IR

G
IN

 PLA
STIC

 PER
 Y

EA
R

in 2019
90

%
 

o
f new

 o
r renovated

 
p

ro
d

ucts had
 an 

IM
PR

O
V

ED
 

EN
V

IR
O

N
M

EN
TA

L 
O

R
 SO

C
IA

L PR
O

FILE

by 2025
 A

LL O
U

R
 PLA

STIC
 

PA
C

K
A

G
IN

G
 W

ILL B
E 

R
EU

SA
B

LE, 
R

EC
YC

LA
B

LE O
R

 
C

O
M

PO
STA

B
LE

by 2025
10

0
%

 
O

F O
U

R
 

IN
D

U
STR

IA
L 

SITES W
ILL B

E 
C

A
R

B
O

N
 

N
EU

TR
A

L
A

N
D

 W
ILL 

U
SE O

N
LY

 
R

EN
EW

A
B

LE 
EN

ER
G

Y

in 2019
W

E
 D

E
C

R
E

A
S

E
D

  

W
A

TER
 

C
O

N
SU

M
PTIO

N
 

AT O
U

R IN
D

U
STRIA

L 
SITES BY 
4

5%
 

co
m

p
ared

 to
 20

0
5

 0
.38 litres 

p
er finished

 p
ro

d
uct 

in 2019
W

E
 R

E
D

U
C

E
D

 

TH
E C

O
2  

EM
ISSIO

N
S

 
O

F O
U

R IN
D

U
STRIA

L 
SITES BY

  

72%
co

m
p

ared
 to

 20
0

5

38,59
6

 to
nnes eq

. C
O

2

34
%

 
O

F O
U

R
 

IN
D

U
STR

IA
L SITES A

R
E

C
A

R
BO

N
 N

EU
TRA

L

66%
 O

F O
U

R
 EN

ER
G

Y
 IS

 
R

EN
EW

A
BLE

in 2019 
W

E
 E

M
P

O
W

E
R

E
D

 

670
 C

O
M

M
U

N
ITIES 

W
O

R
L

D
W

ID
E

 as p
art o

f o
ur 

SO
LID

A
R

ITY
 SO

U
R

C
IN

G
 

PR
O

G
R

A
M

M
E

ap
p

lied
 to

 o
ur ing

red
ients

by 2025
W

E
 W

ILL
 E

M
P

O
W

E
R

 

80
0

 C
O

M
M

U
N

ITIES 
W

O
R

LD
W

ID
E

 as p
art o

f o
ur 

SO
LID

A
R

ITY
 SO

U
R

C
IN

G
 

PR
O

G
R

A
M

M
E

in 2019 
G

A
R

N
IE

R
 M

O
B

IL
IZ

E
D

 

373 EM
PLO

Y
EES

TO
 C

O
LL

E
C

T
 

6
.8

 TO
N

N
E

S
 O

F
 W

A
S

T
E

TO
 H

E
L

P
 F

IG
H

T
 

O
C

E
A

N
 P

LA
S

T
IC

 

in 2019
G

A
R

N
IER

 
JO

IN
ED

 FO
R

C
ES W

ITH
 

O
C

EA
N

 C
O

N
SER

VA
N

C
Y

 
TO

 F
IG

H
T

 
O

C
E

A
N

 P
LA

S
T

IC

in 2019,

10
0

%
 

o
f card

b
o

ard
 b

oxes and
 

p
ap

er p
ro

d
uct use instructio

ns 
H

A
V

E A
 SU

STA
IN

A
B

LY
 

M
A

N
A

G
ED

 FO
R

EST 
C

ER
TIFIC

A
TIO

N
such as F

S
C

�

*b
ased

 o
n G

arnier p
lastic co

nsum
p

tio
n in 20

19
**co

m
p

ared
 to

 tw
o

 250
m

l sham
p

o
o

 b
o

ttles
***as p

er O
E

C
D

 30
1 o

r eq
uivalent tests

     info
rm

atio
n aud

ited
, see d

etails p
.4

5
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As a leading beauty brand, 
we have the opportunity 
to make a real impact, helping 
to create access to sustainable 
beauty for all .

“
„

G
A

R
N

IE
R

 
IS 

TA
K

IN
G

 
ITS 

SU
STA

IN
A

B
ILITY

 
E

FFO
R

TS TO
 TH

E
 N

E
X

T LE
V

E
L. W

H
Y

?
To

d
ay, o

ur w
o

rld
 faces d

istinct challeng
es and

 
co

nsum
ers are increasing

ly chang
ing

 their b
e-

havio
ur, b

eco
m

ing
 m

o
re co

nscio
us o

f the need
 

to
 p

ro
tect the enviro

nm
ent and

 save natural 
reso

urces fo
r future g

eneratio
ns. W

e have the 
o

p
p

o
rtunity to

 m
ake a real im

p
act, help

ing
 to

 
create access to

 sustainab
le b

eauty fo
r all. W

e 
are co

m
m

itted
 to

 und
ertaking

 every step
 o

f 
this jo

urney, and
 m

eeting
 co

nsum
er exp

ecta-
tio

ns fo
r p

o
sitive chang

e. In p
articular, w

e b
e-

lieve in the p
ressing

 need
 to

 shift fro
m

 a linear 
ap

p
ro

ach, w
hereb

y co
m

p
anies "take, m

ake and
 

d
isp

o
se" o

f natural reso
urces, to

 a m
o

re circular, 
reg

enerative eco
no

m
y. 

T
his b

uild
s o

n the ad
vances w

e have alread
y 

m
ad

e and
 o

ur G
reen B

eauty strateg
y w

ill en-
ab

le us to
 m

ake further p
ro

g
ress. T

his invo
lves 

co
m

m
itm

ents to
 im

p
rove o

ur p
ro

d
ucts’ im

p
acts 

thro
ug

ho
ut their lifecycle, help

ing
 to

 p
reserve 

natural 
reso

urces, 
harness 

clean 
energ

y 
and

 
p

revent w
aste.

G
A

R
N

IE
R

 IS C
O

M
M

ITTIN
G

 TO
 G

R
E

E
N

 B
E

A
U

TY
: 

W
H

A
T IS G

R
E

E
N

 B
E

A
U

TY
?

G
reen B

eauty is a ho
listic, end

-to
-end

 sustaina-
b

ility strateg
y that w

ill enab
le us to

 ad
d

ress o
ur 

im
p

acts thro
ug

ho
ut o

ur value chain. 
O

ur G
reen B

eauty strateg
y is b

ased
 o

n 5 p
ro

-
g

ress areas: eco
-d

esig
ned

 p
ackag

ing
, eco

-d
e-

sig
ned

 
fo

rm
ulas, 

sustainab
le 

facto
ries, 

sus-
tainab

le so
urcing

, g
reener p

lanet. It’s a hig
hly 

rig
o

ro
us and

 am
b

itio
us ap

p
ro

ach, and
 w

ill see 
us 

co
ntinuo

usly 
im

p
roving

 
o

ur 
p

erfo
rm

ance 
and

 sharing
 o

ur p
ro

g
ress o

p
enly and

 transp
a-

rently. 

H
O

W
 

W
ILL 

G
A

R
N

IE
R

 
A

C
H

IE
V

E
 

ITS 
A

M
B

I-
TIO

U
S C

O
M

M
ITM

E
N

TS?
W

o
rking

 clo
sely w

ith o
ur p

artners is key to
 

m
oving

 the need
le o

n sustainab
ility. W

e co
l-

lab
o

rate w
ith m

any p
artners thro

ug
ho

ut o
ur 

co
m

p
any, 

acro
ss 

team
s 

includ
ing

 
m

arketing
,  

research, m
anufacturing

, p
urchasing

, p
ackag

ing
 

innovatio
n and

 m
o

re. E
very d

ay I’m
 insp

ired
 

b
y the p

assio
n and

 enthusiasm
 o

f all G
arnier  

em
p

loyees to
 p

ro
m

o
te sustainab

ility. B
eyo

nd
 

o
ur internal co

llab
o

ratio
ns, w

e are also
 eng

a-
g

ing
 w

ith p
artners such as p

ackag
ing

 and
 raw

 
m

aterials sup
p

liers, and
 N

G
O

s. W
e are all co

m
-

m
itted

 to
 m

oving
 in the sam

e d
irectio

n.

interview with aurélie weinling

W
H

A
T A

R
E

 TH
E

 M
A

IN
 C

H
A

LLE
N

G
E

S?
C

hang
ing

 the w
ay w

e o
p

erate is a lo
ng

-term
 

jo
urney and

 w
e are facing

 m
any challeng

es. 
It 

is 
crucial 

to
 

achieve 
sustainab

le 
p

ro
d

ucts  
w

itho
ut 

co
m

p
ro

m
ising

 
o

n 
p

ro
d

uct 
q

uality, 
safety and

 p
erfo

rm
ance. It is also

 key to
 m

ain-
tain a�

o
rd

ab
le p

rices b
ecause w

e b
elieve that 

sustainab
le b

eauty sho
uld

 b
e accessib

le fo
r all. 

Innovatio
n and

 p
assio

n are w
hat help

 us to
 take 

m
ajo

r step
s: new

 p
ackag

ing
 w

ith no
 p

lastic, 
b

reakthro
ug

h fo
rm

ula w
ith natural ing

red
ients 

p
o

w
ered

 b
y g

reen sciences, new
 eq

uip
m

ent to
 

save w
ater in o

ur facto
ries etc... and

 m
o

re to
 

co
m

e year after year.

W
H

Y
 TH

IS P
R

O
G

R
E

SS R
E

P
O

R
T?

Transp
arency co

ntinues to
 b

e p
art o

f o
ur sustai-

nab
ility jo

urney. W
e are co

m
m

itted
 to

 co
m

m
u-

nicating
 o

ur p
ro

g
ress o

p
enly, b

eing
 clear ab

o
ut 

o
ur p

erfo
rm

ance, the challeng
es w

e face, and
 

the jo
urney ahead

. T
his b

uild
s o

n o
ur p

io
nee-

ring
 e�

o
rts to

 co
m

m
unicate the p

rovenance 
o

f o
ur ing

red
ients in 20

17. W
e w

ill hig
hlig

ht 
ho

w
 w

e’re p
erfo

rm
ing

 o
n each co

m
m

itm
ent – 

fro
m

 ing
red

ient so
urcing

 and
 e�

cient natural 
fo

rm
ulas to

 p
ro

d
uctio

n and
 p

ackag
ing

 – w
ith 

co
ncrete info

rm
atio

n o
n o

ur p
ro

g
ress, results 

and
 sustainab

le b
eauty initiatives. A

d
d

itio
nally, 

w
e w

ill launch o
ur fi

rst ever initiative to
 raise 

aw
areness o

f o
ur sustainab

le b
eauty co

m
m

it-
m

ents 
p

ub
lically, 

hig
hlig

hting
 

ho
w

 
w

e 
take  

actio
n to

 p
ro

tect the enviro
nm

ent thro
ug

ho
ut 

o
ur value chain.

T
his p

ro
g

ress rep
o

rt p
rovid

es an overall sum
-

m
ary o

f G
arnier’s p

ro
g

ress w
ithin its fi

ve m
ajo

r 
fo

cus areas o
f G

reen B
eauty. T

he d
ata id

entifi
ed

 
b

y this tickm
ark     has b

een aud
ited

 b
y an ex-

ternal aud
ito

r (see d
etails p

.4
5).

interview with aurélie weinling

A
urélie W

E
IN

LIN
G

G
arnier Internatio

nal 
Scientifi

c &
 Sustainab

ility 
D

irecto
r 

F
o

und
ed

 b
y C

D
P, the U

nited
 N

atio
ns G

lo
b

al C
o

m
-

p
act, the W

o
rld

 R
eso

urces Institute (W
R

I) and
 the 

N
G

O
 W

W
F, the S

cience B
ased

 Targ
ets (S

B
T

) initiative 
seeks to

 enco
urag

e b
usinesses to

 co
m

m
it to

 a vo
lun-

tary transitio
n to

w
ard

s a lo
w

 carb
o

n eco
no

m
y, in line 

w
ith the P

aris A
g

reem
ent. T

he S
B

T
 initiative has esta-

b
lished

 a fram
ew

o
rk req

uiring
 co

m
p

anies to
 eng

ag
e 

their entire value chain over the lo
ng

 term
, and

 eva-
luates b

usinesses’ clim
ate actio

n p
lans.

In 20
18

, L’O
réal b

eg
an to

 p
ut its new

 S
B

T-ap
p

roved
 

20
30

 co
m

m
itm

ents into
 p

ractice. T
hese w

ere ap
p

ro
-

ved
 at the end

 o
f 20

17 and
 therefo

re co
nfo

rm
 to

 the 
trajecto

ry that w
ill enab

le g
lo

b
al w

arm
ing

 to
 rem

ain 
b

elo
w

 1.5°C
, as req

uired
 b

y the exp
erts o

f the Inter-
g

overnm
ental P

anel o
n C

lim
ate C

hang
e (IP

C
C

), the 
U

nited
 N

atio
ns b

o
d

y fo
r assessing

 the science related
 

to
 clim

ate chang
e.

In this w
ay, L’O

réal has co
m

m
itted

 to
 red

uce its en-
tire g

reenho
use g

as em
issio

ns (S
co

p
es 1, 2 and

 3) b
y 

25%
 in ab

so
lute term

s, co
m

p
ared

 to
 20

16
. T

his enco
m

-
p

asses b
o

th tho
se that are p

ro
d

uced
 d

irectly b
y the 

G
ro

up
 and

 tho
se p

ro
d

uced
 ind

irectly, such as thro
ug

h 
its sup

p
liers’ activities o

r co
nsum

ers’ use o
f its p

ro
-

d
ucts. A

s p
art o

f the L
'O

réal G
ro

up
, G

arnier stro
ng

ly 
co

m
m

itted
 to

 co
ntrib

ute to
 these co

m
m

itm
ents.

The Science Based Targets
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ECO-DESIGNED
PACKAGING

G
arnier co

m
m

its to
 an innovative p

o
licy 

o
f p

ackag
ing

 o
p

tim
isatio

n to
 p

ro
m

o
te 

the circular eco
no

m
y.

by 2025
 A

LL O
U

R
 PLA

STIC
 PA

C
K

A
G

IN
G

 
W

ILL B
E  R

EU
SA

B
LE, 

R
EC

YC
LA

B
LE 

O
R

 C
O

M
PO

STA
B

LE

by 2025
 A

LL O
U

R
 PR

O
D

U
C

TS 
W

ILL B
E M

A
D

E W
ITH 

Z
ER

O
 V

IR
G

IN
 PLA

STIC
help

ing
 to

 save M
O

R
E TH

A
N

 37,0
0

0
 TO

N
N

ES* 
O

F V
IR

G
IN

 PLA
STIC

 PER
 Y

EA
R

W
e have an am

b
itio

us g
o

al to
 help

 transfo
rm

 the 
w

ay p
ackag

ing
 is d

esig
ned

 and
 p

ro
d

uced
, achie-

ving
 b

etter eco
no

m
ic and

 enviro
nm

ental o
utco

-
m

es w
hile co

ntinuing
 to

 harness the m
any b

e-
nefi

ts o
f p

lastic p
ackag

ing
. T

his visio
n b

uild
s o

n 
and

 alig
ns w

ith the p
rincip

les o
f the circular eco

-
no

m
y, an eco

no
m

ic m
o

d
el that is resto

rative and
 

reg
enerative b

y d
esig

n. G
arnier is d

eterm
ined

 
to

 m
ove the p

lastics value chain into
 a p

o
sitive 

sp
iral o

f value cap
ture, stro

ng
er eco

no
m

ics and
 

b
etter enviro

nm
ental o

utco
m

es.

G
arnier 

p
lastic 

co
nsum

p
tio

n 
rep

resented
  

37,4
4

1 to
nnes o

f p
lastic in 20

19
. W

hile this is 
lo

w
 co

m
p

ared
 to

 the 359
 m

illio
n to

nnes p
ro

-
d

uced
 g

lo
b

ally, fo
r m

o
re than 10

 years, G
arnier 

has p
ursued

 an am
b

itio
us sustainab

ility p
o

li-
cy, includ

ing
 an in-d

ep
th w

o
rk o

n the usag
e o

f 
p

lastics. G
arnier has analyzed

 the life cycle o
f 

its p
ro

d
ucts fo

r several years to
 m

easure their 
im

p
act o

n the enviro
nm

ent and
 to

 lo
w

er the en-

viro
nm

ental fo
o

tp
rint o

f its p
ackag

ing
. In 20

0
7, 

G
arnier estab

lished
 hig

h stand
ard

s fo
r p

acka-
g

ing
 to

 resp
ect the health and

 safety o
f the 

co
nsum

er. F
o

r exam
p

le, 10
0

%
 o

f the p
ackag

ing
 

m
aterials that co

m
e into

 d
irect co

ntact w
ith the 

fo
rm

ula are fo
o

d
-g

rad
e certifi

ed
. N

o
w

, G
arnier 

is g
o

ing
 o

ne step
 further b

y co
m

m
iting

 to
 m

ove 
to

 a circular eco
no

m
y o

f p
ackag

ing
.

TO
W

A
R

D
S A

 C
IR

C
U

LA
R

 
PA

C
K

A
G

IN
G

 M
O

D
E

L

A
s p

art o
f the L'O

réal G
ro

up
, o

ur p
ackag

ing
 team

s 
have b

een w
o

rking
 w

ith the E
llen M

ac A
rthur F

o
un-

d
atio

n fo
r years and

 b
ecam

e C
o

re M
em

b
er clo

se to
 2 

years ag
o

. 
T

hey are m
em

b
ers o

f the A
d

viso
ry B

o
ard

 fo
r the “N

ew
 

P
lastics E

co
no

m
y” g

ro
up

, actively invo
lved

 in w
o

rk o
n 

p
lastic use and

 have sig
ned

 the E
L

LE
N

 M
A

C
A

R
T

H
U

R
 

G
LO

B
A

L
 C

O
M

M
IT

M
E

N
T. 

*b
ased

 o
n G

arnier p
lastic co

nsum
p

tio
n in 20

19

eco-designed packaging



12
13

R
E

C
Y

C
LIN

G

BIO-BASED 
MATERIALSSA

F
E

 M
A

T
E

R
IA

LS
C

O
LLE

C
T

P
R

O
D

U
C

T
IO

N
U

SE

R
E

C
H

A
R

G
E

R
E

F
ILL

R
E

U
SE

D
E

SIG
N

G
arnier has d

evelo
p

ed
 a strateg

y 
to

 achieve eco
-d

esig
ned

 p
ackag

ing
 

b
ased

 o
n 4

 p
illars:

1. U
SIN

G
 R

E
C

Y
C

LE
D

 M
A

TE
R

IA
LS: Z

E
R

O
 V

IR
-

G
IN

 P
LA

STIC
B

y 20
25, G

arnier co
m

m
its to

 fully rem
ove vir-

g
in p

lastic fro
m

 all its p
ro

d
ucts w

o
rld

w
id

e.
G

arnier w
ill use 10

0
%

 p
o

st-co
nsum

er recycled
(P

C
R

) p
lastics o

r b
io

-so
urced

 p
lastics.

2. R
E

D
E

SIG
N

IN
G

 A
N

D
 IN

N
O

V
A

TIN
G

G
arnier co

m
m

its to
 red

uce the w
eig

ht and
 size 

o
f p

ackag
ing

 and
 to

 innovate tow
ard

s new
, 

p
las tic-free p

ackag
ing

. 
W

e are also
 seeking

 new
 alternatives to

 rep
lace 

sing
le-use fo

rm
ats.

3. R
E

U
SIN

G
G

arnier co
m

m
its to

 p
ro

m
o

te reusab
le o

r refi
l-

lab
le system

s. 
W

e are p
ilo

ting
 new

 p
artnership

s and
 m

o
d

els. 
F

o
r instance, G

arnier sig
ned

 a p
artnership

 w
ith 

LO
O

P
T

M in January 20
20

 in o
rd

er to
 test a new

 
d

ep
o

sit system
 fo

r sustainab
le p

ackag
ing

.

W
O

R
LD

 PLA
STIC

 PR
O

D
U

C
TIO

N
359 M

ILLIO
N

 TO
N

N
ES 

(20
18

 - all secto
rs)

P
lastic 

p
ollution 

has 
b

ecom
e 

a 
p

ressing
 

challeng
e in the p

ast few
 d

ecad
es. 

Tod
ay, 

m
ore 

than 
350

 m
illion 

tonnes 
of 

all 
p

lastic p
rod

uced
 annually, and

 only 20
%

 of 
p

lastic w
aste is recycled

 w
orld

w
id

e. 
The 

rest 
b

ecom
es 

w
aste, 

p
olluting

 
our 

environm
ent.  

A
s a cheap, versatile and

 reliab
le m

aterial, p
lastic is now

 p
re-

sent throug
hout our everyd

ay lives. This has p
rom

p
ted

 ra-
p

id
 increases in g

lob
al p

lastic p
rod

uction, and
 p

articularly of 
sing

le-use p
lastic. Tod

ay, over 75%
 of all p

lastic p
rod

uced
 in 

the w
orld

 b
ecom

es w
aste. 

G
A

R
N

IE
R

 C
O

M
M

ITS
 TO

 A
N

 IN
N

O
V

A
TIV

E
 P

O
LIC

Y
 

O
F

 PA
C

K
A

G
IN

G
 O

P
TIM

IS
A

TIO
N

 TO
 P

R
O

M
O

TE
 

TH
E

 C
IR

C
U

LA
R

 E
C

O
N

O
M

Y

R
E

C
Y

C
LIN

G
E

nco
urag

ing
 co

nsum
ers to

 recycle 
in o

rd
er to

 sig
nifi

cantly red
uce 

the leakag
e o

f p
lastic into

 
the enviro

nm
ent and

 p
revent 

neg
ative im

p
acts, and

 d
evelo

p
 

hig
h-q

uality recycling
 stream

s 
to

 o
�

er the sam
e p

erfo
rm

ance 
as virg

in p
lastic

U
S

IN
G

 R
E

C
Y

C
LE

D
  

M
A

T
E

R
IA

LS
 

Z
E

R
O

 V
IR

G
IN

 P
LA

ST
IC

U
sing

 10
0

%
 p

o
st-co

nsum
p

tio
n 

recycled
 (P

C
R

) m
aterials 

o
r b

io
-b

ased
 m

aterials. 

1
4

R
E

D
E

S
IG

N
IN

G
  

&
 IN

N
O

V
A

T
IN

G
R

ed
ucing

 the w
eig

ht 
and

 size o
f p

ackag
ing

, 
innovating

 to
 id

entify 
new

, p
lastic-free 

p
ackag

ing
 and

 reusab
le 

o
p

tio
ns to

 rep
lace 

sing
le-use fo

rm
ats.

2
R

E
U

S
IN

G
P

ro
m

o
ting

 reusab
le 

o
r refi

llab
le system

s.
3

S
o

urces: http
s://w

w
w

.statista.co
m

 and
 W

W
F

 20
19

 p
lastic 

rep
o

rt

4
. R

E
C

Y
C

LIN
G

B
y 20

25, G
arnier co

m
m

its to
 10

0
%

 reusab
le, 

recyclab
le o

r co
m

p
o

stab
le p

lastic p
ackag

ing
.

To g
ive used

 p
ackag

ing
 a new

 life, G
arnier w

ill also
 

d
evelop

 p
rog

ram
m

es to en courag
e consum

ers to
 

recycle, help
ing

 to p
rom

ote a circular econom
y.

did you know? 

A
t a global scale: 

• 
Plastic production accounts for 4%

 of to tal oil and gas de-
m

and annually. 
• 

Plastic pollution harm
s w

ildlife and na tural ecosystem
s and

 
contributes to clim

ate change. 
• 

A
pproxim

ately 8 m
illions tonnes of plastic flow

 into the 
ocean each year. B

y 20
50

, scientists predict that plastic w
ill 

outw
eigh fish in the ocean. 

The m
ajority of plastic pollution is currently due to business m

o-
dels supporting single-use packaging; w

aste m
ism

anagem
ent 

leaking plastic into the environm
ent; and a supply chain currently 

producing five tim
es m

ore virgin plastic than recycled plastic. 

B
y taking

 actio
n to

 achieve these g
o

als, w
e w

ill g
ra-

d
ually red

uce o
ur use o

f fo
ssil fuels and

 help
 accele-

rate the shift to
 a circular eco

no
m

y. 

To
 achieve this, G

arnier is w
o

rking
 w

ith an eco
system

 
o

f p
artners to

 b
enefi

t fro
m

 the b
est techno

lo
g

ies. 

T
he G

arnier p
ackag

ing
 strateg

y fo
llo

w
s the L’O

réal 
G

ro
up

's 3R
 p

o
licy (R

E
S

P
E

C
T

 co
nsum

ers, enviro
nm

ent 
and

 b
io

d
iversity, R

E
D

U
C

E
 p

ackag
ing

 in vo
lum

e and
 

w
eig

ht and
 R

E
P

LA
C

E
 existing

 m
aterials w

ith m
aterials 

w
ith lo

w
er enviro

nm
ental im

p
act).

"3r" strategy

eco-designed packaging
eco-designed packaging
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U
S

IN
G

 R
E

C
Y

C
LE

D
 M

A
T

E
R

IA
LS

 

Z
E

R
O

 V
IR

G
IN

 P
LA

ST
IC

To
w

ard
 using

 10
0

%
 p

o
st-co

nsum
p

tio
n recycled

 (P
C

R
) m

aterials 
and

 o
nly sustainab

ly so
urced

 o
r b

io
-b

ased
 p

lastics

IN 2019
T

hanks to 
TH

E U
SE 

O
F R

EC
YC

LED
 

PLA
STIC

,
w

e have alread
y saved

 

3,670
 

TO
N

N
ES

O
F

 V
IR

G
IN

 P
L

A
S

T
IC

9
.8

%
 o

f o
ur annual 

p
lastic co

nsum
p

tio
n

by the end of 2020 
A

L
L

 F
R

U
C

T
IS

 B
O

T
T

L
E

S
  

W
IL

L
 B

E
 M

A
D

E
 O

F
 10

0
%

 
R

EC
YC

LED
 PLA

STIC
 

IN
 E

U
R

O
P

E
 &

 T
H

E
 U

S

T
hanks to

 TH
E U

SE O
F 

R
EC

YC
LED

 PLA
STIC

, 
w

e aim
 to

 save 
7,0

0
0

 
TO

N
N

ES
O

F
 V

IR
G

IN
 P

L
A

S
T

IC

did you know? 
W

H
IC

H
 PLA

STIC
S A

R
E U

SED
 IN

 PA
C

K
A

G
IN

G
?

To
d

ay, m
o

st o
f the p

lastics w
e use fo

r p
ackag

ing
 are P

E
T 

(P
o

lyethylene Terep
htalate), P

P
 (P

o
lyp

ro
p

ylene) and
 P

E
 

(P
o

lyethylene), and
 each o

ne has d
i�

erent p
hysico

-che-
m

icals p
ro

p
erties. These m

aterials can b
e recycled

 and
 

reused
 several tim

es, and
 are the m

o
st co

m
m

o
nly recycled

 
p

lastic m
aterials in the w

o
rld

. 

W
H

A
T IS P

C
R

?
P

C
R

 (P
o

st-C
o

nsum
er R

ecycled
) p

lastics are recycled
 fro

m
 

p
lastic w

aste d
erived

 fro
m

 co
nsum

er p
ro

d
ucts. The m

ate-
rials are recycled

 into
 o

ther new
 p

ackag
ing

 thro
ug

h co
llec-

tio
n, so

rting
 and

 recycling
 p

ro
g

ram
m

es. 

by 2025
 A

LL O
U

R
 

PR
O

D
U

C
TS 

W
ILL B

E 
M

A
D

E W
ITH

Z
ER

O
 V

IR
G

IN
 

PLA
STIC

help
ing

 to
 save 

M
O

R
E TH

A
N

 37,0
0

0
 TO

N
N

ES 
O

F V
IR

G
IN

 PLA
STIC

 PER
 Y

EA
R

F
irst W

ho
le B

lend
s 

b
o

ttles w
ith

30
%

 R
EC

YC
LED

 
PLA

STIC
* 

(U
S

)

F
irst F

ructis b
o

ttles w
ith  

50
%

 R
EC

YC
LED

 
PLA

STIC
*   

(U
S

)

F
irst b

o
ttles 

p
ro

d
uced

 w
ith

10
0

%
 R

EC
YC

LED
 

PLA
STIC

*
(E

U
 &

 U
S

)

G
arnier B

io
 &

 A
m

b
re  

S
o

laire o
il b

o
ttles  

are m
ad

e o
f  

10
0

%
 R

EC
YC

LED
 

PLA
STIC

*

2015
2016

2019
2019

1
interview with gregory arnal

H
O

W
 W

ILL YO
U

 A
C

H
IE

V
E

 Z
E

R
O

 V
IR

G
IN

 P
LA

S-
TIC

 B
Y

 20
25? 

To
 create o

ur ro
ad

m
ap

 fo
r zero

 virg
in p

lastic, w
e 

screened
 the entire G

arnier p
o

rtfo
lio

, includ
ing

 all 
existing

 p
ro

d
ucts and

 up
co

m
ing

 innovatio
ns, to

 see 
ho

w
 w

e co
uld

 im
p

rove every p
ro

d
uct. 

W
o

rking
 in clo

se p
artnership

 w
ith o

ur p
ackag

ing
 

sup
p

liers and
 p

lastic m
anufacturers, w

e are d
eve-

lo
p

ing
 ro

b
ust so

urces o
f sup

p
ly fo

r P
C

R
, aim

ing
 to

 
reach 10

0
%

 b
y 20

25.

W
H

A
T A

R
E

 TH
E

 M
A

IN
 C

H
A

LLE
N

G
E

S? 
O

ne o
f the b

ig
g

est challeng
es is to

 d
evelo

p
 lo

cal 
so

urces o
f sustainab

le m
aterials. W

e w
ant to

 b
e ab

le 
to

 b
uy these m

aterials near o
ur m

arkets, in o
rd

er to
 

red
uce o

ur carb
o

n fo
o

tp
rint, and

 ensure su�
cient 

availab
ility o

f recycled
 m

aterial. F
o

r exam
p

le, it is a 
real challeng

e to
 so

urce P
C

R
 P

P
 - the m

aterial w
e 

need
 fo

r all o
ur p

lastic cap
s - in E

uro
p

e. 
T

here 
is 

an 
eco

no
m

ic 
challeng

e 
to

o
. 

S
ustainab

le 
m

aterials co
st far m

o
re than co

nventio
nal m

aterials, 
w

ith P
E

 co
sting

 6
0

%
 m

o
re than virg

in p
lastic and

 
P

E
T

 co
sting

 20
%

 m
o

re. 
A

t the sam
e tim

e, w
e m

ust also
 resp

ect b
rand

 q
ua-

lity stand
ard

s. O
ur g

o
al is to

 use 10
0

%
 P

C
R

 w
itho

ut 
co

m
p

ro
m

ising
 o

n fo
o

d
 g

rad
e req

uirem
ents. B

eyo
nd

 
q

uality, w
e are w

o
rking

 to
 im

p
rove the ap

p
earance 

o
f P

C
R

, w
hich can have an im

p
act o

n the co
lo

ur and
 

transp
arency o

f p
ackag

ing
.

H
O

W
 W

ILL YO
U

 R
E

A
C

H
 10

0
%

 P
C

R
 SA

C
H

E
TS 

IN
 E

M
E

R
G

IN
G

 M
A

R
K

E
TS?

S
achets are hig

hly p
o

p
ular in d

evelo
p

ing
 co

untries, as 
they o

�
er the p

erfect q
uantity w

hile ensuring
 the q

ua-
lity and

 safety o
f the p

ro
d

uct at an a�
o

rd
ab

le p
rice.

H
ow

ever, sachets are m
ad

e o
f m

ultip
le layers o

f m
ate-

rials, m
aking

 them
 hard

er to
 recycle.

W
e are w

o
rking

 o
n a 10

0
%

 recyclab
le sachet m

ad
e o

f 
just o

ne m
aterial, in o

rd
er to

 reach o
ur 20

25 targ
et. 

G
rég

o
ry A

R
N

A
L

H
ead

 o
f O

p
eratio

ns 
P

ro
d

uct D
evelo

p
m

ent

the future of recycled materials, 
powered by biotechnology

C
A

R
B

IO
S

 has d
evelo

p
ed

 an enzym
atic b

io
-recycling

 
p

ro
cess fo

r p
lastics that b

reaks p
o

lym
ers d

o
w

n to
 

the b
asic co

m
p

o
nents (m

o
no

m
ers) o

rig
inally used

 to
 

create them
. O

nce sep
arated

 and
 p

urifi
ed

, the m
o

-
no

m
ers can b

e used
 ag

ain to
 create p

lastic w
ith a si-

m
ilar p

erfo
rm

ance to
 virg

in p
lastic, w

itho
ut lo

sing
 any 

value thro
ug

h the recycling
 p

ro
cess. T

his b
io

lo
g

ical 
p

ro
cess is free o

f the co
nstraints facing

 co
nventio

nal 
recycling

 techniq
ues and

 is the fi
rst step

 to
 d

evelo
p

ing
 

a new
 w

ay o
f m

anag
ing

 the p
lastic life cycle in line 

w
ith the circular eco

no
m

y.
T

he L'O
réal G

ro
up

 created
 a co

nso
rtium

 to
 d

evelo
p

 
this innovatio

n and
 G

arnier w
ill b

e am
o

ng
 the fi

rsts 
to

 receive the recycled
 p

lastics m
ad

e w
ith this b

reak-
thro

ug
h. T

his techno
lo

g
y w

ill b
e leverag

ed
 w

hen d
e-

sig
ning

 new
 p

ackag
ing

, help
ing

 to
 p

ro
m

o
te circular 

eco
no

m
y.

*E
xcep

t cap
 and

 p
um

p

eco-designed packaging
eco-designed packaging
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in 2020
W

E
 W

IL
L

 L
A

U
N

C
H

in 2019

10
0

%
 

o
f o

ur card
b

o
ard

 b
oxes 

and
 p

ap
er p

ro
d

uct use 
instructio

ns have 
A

 SU
STA

IN
A

B
LY

 
M

A
N

A
G

ED
 FO

R
EST 

C
ER

TIFIC
A

TIO
N

�
such as F

S
C

 

TH
E 1

ST 
G

E
N

E
R

A
T

IO
N

 O
F

 
T

U
B

E
 IN

T
E

G
R

A
T

IN
G

 
C

A
R

D
B

O
A

R
D

Z
ER

O
 

PLA
STIC

-
PA

C
K

A
G

IN
G

S
O

L
ID

 S
H

A
M

P
O

O

E
C

O
P

A
C

K
: 

80
%

 
LE

S
S

 P
LA

S
T

IC
*

In 20
20

, G
arnier w

ill intro
d

uce 
its fi

rst so
lid

 sham
p

o
o. 

This innovatio
n is the ultim

ate "zero
 p

lastic" 
so

lutio
n, and

 p
rovid

es a new
 p

ath to
 sustainab

le, 
w

aterless co
sm

etics. Its p
ackag

ing
 is m

ad
e 

o
f 10

0
%

 F
S

C
-certified

 card
b

o
ard

.

In 20
20

, G
arnier w

ill launch its fi
rst 50

0
m

l 
U

ltra-D
o

ux E
co

p
ack. 

T
his innovatio

n red
uce the q

uantity 
o

f p
lastic b

y 8
0

%
*, p

ro
m

o
ting

 a new
 w

ay 
o

f co
nsum

ing
 sham

p
o

o
 w

ith a lo
w

er im
p

act 
o

n the enviro
nm

ent.

solid shampoo
ecopack

W
H

A
T IS F

SC
? 

The F
o

rest S
tew

ard
ship

 C
o

uncil (F
S

C
) is an internatio

nal no
n-p

ro
fi

t, m
ulti-stakeho

l-
d

er o
rg

anisatio
n estab

lished
 in 19

9
3. F

S
C

's stated
 m

issio
n is to

 p
ro

m
o

te enviro
n-

m
entally ap

p
ro

p
riate, so

cially b
enefi

cial and
 eco

no
m

ically viab
le m

anag
em

ent o
f the 

w
o

rld
's fo

rests.

R
E

D
E

SIG
N

IN
G

 A
N

D
 IN

N
O

V
A

T
IN

G
R

ed
ucing

 the w
eig

ht and
 size o

f p
ackag

ing
, innovating

 to
 id

entify p
lastic-free 

p
ackag

ing
 and

 p
ro

p
o

sing
 reusab

le o
p

tio
ns to

 rep
lace sing

le-use fo
rm

ats.

2

In 20
20

, the b
rand

 w
ill launch the fi

rst 
g

eneratio
n o

f tub
e integ

rating
 card

b
o

ard
 

o
n G

arnier B
io

 as p
art o

f a new
 p

artnership
b

etw
een the L’O

réal G
ro

up
 and

 A
lb

ea. 
T

he tw
o

 co
m

p
anies have d

evelo
p

ed
 

the fi
rst co

sm
etic tub

e rep
lacing

 p
art 

o
f the p

lastic w
ith p

ap
er-b

ased
, 

certifi
ed

 m
aterial.

the 1 st generation of tube 
integrating cardboard

interview with philippe bonningue

H
O

W
 D

ID
 TH

E
 P

R
O

JE
C

T E
V

O
LV

E
?

W
e have co

ntinuo
usly im

p
roved

 the enviro
nm

ental 
fo

o
tp

rint o
f o

ur p
ackag

ing
 since 20

0
7. To

d
ay, w

e are 
launching

 a new
 techno

lo
g

y b
ased

 o
n certifi

ed
 p

a-
p

er. B
y w

o
rking

 clo
sely w

ith p
ackag

ing
 co

m
p

any A
l-

b
ea to

 co
-d

evelo
p

 this innovatio
n, w

e aim
 to

 create a 
new

 tub
e p

ackag
ing

 fo
r o

ur co
sm

etic p
ro

d
ucts w

he-
reb

y p
lastic has b

een p
artly rep

laced
 b

y card
b

o
ard

. 
T

his p
artnership

 refl
ects b

o
th o

ur co
rp

o
rate res-

p
o

nsib
ility am

b
itio

n and
 the im

p
o

rtance o
f cro

ss-in-
d

ustry 
co

llab
o

ratio
n 

in 
d

evelo
p

ing
 

b
reakthro

ug
h 

innovatio
ns. T

his new
 p

ackag
ing

 so
lutio

n w
ill b

e 
p

ro
d

uced
 fo

r the fi
rst tim

e in 20
20

, and
 w

ill b
e used

 
in o

ur up
co

m
ing

 G
A

R
N

IE
R

 B
IO

 H
em

p
 m

o
isturiser.

W
H

A
T A

R
E

 TH
E

 K
E

Y
 A

D
VA

N
TA

G
E

S O
F TH

E
 

C
A

R
D

B
O

A
R

D
-B

A
SE

D
 TU

B
E

?
T

he new
 tub

e has b
een d

esig
ned

 as an alternative 
so

lutio
n to

 certain typ
es o

f co
sm

etic p
ackag

ing
, and

 
has a b

etter enviro
nm

ental p
ro

fi
le in co

m
p

ariso
n to

 
o

ur current tub
es, evaluated

 thro
ug

h a m
ulti-criteria 

life cycle analysis. G
arnier also

 takes the o
p

p
o

rtunity 
to

 red
uce the size o

f the cap
 and

 thus red
uce ad

d
i-

tio
nnal p

lastic use. T
hank to

 this, G
arnier w

ill red
uce 

the am
o

unt o
f p

lastic b
y 4

9
%

 p
er tub

e, w
hile p

ro
m

o
-

ting
 the use o

f renew
ab

le m
aterials.

W
e are no

w
 w

o
rking

 o
n the next g

eneratio
n o

f this 
innovatio

n, 
m

aking
 

the 
p

ro
d

uct 
recyclab

le, 
and

 
ad

d
ing

 P
C

R
 p

lastic. 

W
H

A
T A

R
E

 YO
U

R
 A

M
B

ITIO
N

S?
O

ur am
b

itio
n to

d
ay is to

 accelerate the d
evelo

p
m

ent 
o

f innovative, resp
o

nsib
le p

ackag
ing

 so
lutio

ns. It is 
o

nly thro
ug

h co
o

p
eratio

n w
ith o

ur custo
m

ers and
 

p
artners that w

e can invent safe, circular, lo
w

er-
im

p
act p

ackag
ing

 and
 m

eet co
nsum

er exp
ectatio

ns. 

H
O

W
 D

O
E

S IN
N

O
VA

TIO
N

 P
LA

Y
 A

 K
E

Y
 R

O
LE

 
IN

 G
A

R
N

IE
R

’S C
O

M
M

ITM
E

N
TS?

To
 b

e co
m

p
letely transp

arent, the so
lutio

ns w
e need

 
to

 reach o
ur co

m
m

itm
ents o

n 10
0

%
 recyclab

ility and
 

recycled
 p

lastic d
o

n’t exist yet fo
r p

ro
d

ucts such as 
sachets, sam

p
les, p

um
p

s and
 g

loves includ
ed

 in hair 
co

lo
ur kits, fo

r exam
p

le. W
e’ll need

 to
 innovate in 

these categ
o

ries, w
o

rking
 clo

sely w
ith o

ur p
artners. 

A
nd

 that’s really exciting
.

P
hilip

p
e B

O
N

N
IN

G
U

E
G

lo
b

al D
irecto

r 
o

f Sustainab
le P

ackag
ing

 
did you know? 

*co
m

p
ared

 to
 tw

o
 250

m
l sham

p
o

o
 b

o
ttles 

eco-designed packaging
eco-designed packaging
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LIG
H

T
E

R
 PA

C
K

A
G

IN
G

by the end of 2020
W

e w
ill co

ntinue to
 

LIG
H

TEN
 O

U
R

 PA
C

K
A

G
IN

G
, 

to
 reach 858 TO

N
N

ES
 

O
F

 P
L

A
S

T
IC

 S
A

V
E

D
 IN

 20
20

 

in 2019
BY

 LIG
H

TW
EIG

H
TIN

G
 O

U
R

 PA
C

K
A

G
IN

G
,

w
e saved

 m
o

re than

592 TO
N

N
ES

O
F

 V
IR

G
IN

 P
L

A
S

T
IC

1.6
%

 o
f o

ur annual p
lastic co

nsum
p

tio
n

europe
worldwide

middle east africa
latin countries

south asia

W
ith a stro

ng
 co

llab
o

ratio
n b

etw
een p

ackag
ing

, d
esig

n and
 m

arketing
 

team
s, w

e have d
esig

ned
 lig

hter p
ackag

ing
 w

hile retaining
 erg

o
no

m
ic 

and
 ico

nic fo
rm

ats. 

-108 TONNES

-39 TONNES

-2 TONNES

-137 TONNES

W
e have red

uced
 the size o

f o
ur tissue m

ask sachet, 
and

 in 20
20

, w
e w

ill rem
ove the inner liner w

itho
ut 

co
m

p
ro

m
ising

 the p
erfo

rm
ance o

f the p
ro

d
uct. 

W
e have red

uced
 the am

o
unt 

o
f p

lastic in the cap
 o

f 
o

ur U
ltra D

o
ux R

ang
e.

B
y red

esig
ning

 the cap
 

and
 b

o
ttle o

f o
ur d

eo
d

o
rant, 

w
e have red

uced
 the q

uantity 
o

f p
lastic used

.

In 20
19

, w
e sig

nifi
cantly 

red
uced

 the size o
f 

o
ur skincare sachet.

equivalent to

16 M
ILLIO

N
 

F
E

W
E

R
 P

L
A

S
T

IC
 B

O
T

T
L

E
S

*

-45 TONNES

10
0

/125m
l b

o
ttles

-22 TONNES

-99 TONNES

M
A

S
Q

U
E

 T
IS

S
U

x1

M
A

S
Q

U
E

 S
U

P
E

R
 H

Y
D

R
A

TA
N

T
R

E
P

U
LP

A
N

T

P
E

A
U

X
 D

É
S

H
Y

D
R

A
T

É
E

S

Réhydrate intensém
ent, réduit les ridules

(1)

et booste l’éclat de la peau

15
m

in
GRENADE + ACIDE HYALURONIQUE
+ SÉRUM

 HYDRATANT

H
Y

D
R

A
 B

O
M

B
M

asque Tissu

1 M
A

SQ
U

E = L’EQ
U

IVA
LEN

T D
’1 SEM

A
IN

E D
U

 SÉR
U

M
 H

YD
R

ATA
N

T
en co

n
cen

tratio
n

(2)

T
E

S
T

É
 D

E
R

M
A

T
O

LO
G

IQ
U

E
M

E
N

T
sans p

arab
en

IN
N

O
VATIO

N

Tissue M
ask

H
Y

D
R

A
 B

O
M

B

D
E

H
Y

D
R

A
T

E
D

 S
K

IN

S
U

P
E

R
 H

Y
D

R
A

T
IN

G
+

 R
E

P
LU

M
P

IN
G

PO
M

EG
RAN

ATE
+ H

YALU
RO

N
IC

 AC
ID

15
m

in
D

E
R

M
A

T
O

L
O

G
IC

A
L

L
Y

 T
E

S
T

E
D

Vegetal origin tissue

Infused w
ith

the quantity of
1 BO

TTLE
O

F SER
U

M
*

R
E

U
SIN

G
P

ro
m

o
ting

 reusab
le o

r refi
llab

le system
s. 

3

In 20
20

, G
arnier w

ill launch its participation 
in Loop™

 – an innovative circular shopping
 

platform
 that replaces single-use, 

disposable packaging w
ith long-term

, 
reusable packaging. A

 pilot w
ill be done 

w
ith C

arrefour in France (Île-de-France, 
starting w

ith H
aircare products). 

In 20
20

, G
arnier w

ill launch its p
articip

a tio
n in 

Lo
o

p
™

 – an innovative circular sho
p

p
ing

 p
lat-

fo
rm

 that rep
laces sing

le-use, d
isp

o
sab

le p
ac-

kag
ing

 
w

ith 
lo

ng
-term

, 
reusab

le 
p

ackag
ing

. 

P
ro

d
ucts 

are 
ship

p
ed

 
d

irectly 
to

 
co

nsum
ers 

and
 are then returned

 and
 refi

lled
. T

he system
 

b
ring

s to
g

ether m
ajo

r b
rand

s and
 retailers w

ith 
the id

ea o
f shifting

 fro
m

 d
isp

o
sab

le to
 circular 

p
ackag

ing
. A

ny p
ackag

ing
 invo

lved
 in the sche-

m
e w

ill b
e reused

, w
hile any resid

ual p
ro

d
uct 

is either recycled
 o

r reused
. W

e b
elieve Lo

o
p

™
 

w
ill co

m
p

lem
ent o

ur existing
 e�

o
rts to

 create 
a p

ackag
ing

 system
 that is truly circular b

y d
e-

sig
n. W

e canno
t create a circular eco

no
m

y fo
r 

co
nsum

er g
o

o
d

s in iso
latio

n. N
o

 b
usiness can. 

That’s w
hy p

artnership
s like Lo

o
p

™
 are im

p
o

r-
tant, enab

ling
 us to

 learn fro
m

 p
ilo

t p
ro

jects 
and

 im
p

lem
ent o

p
tim

ised
 so

lutio
ns.

*35g
 p

lastic b
o

ttle

eco-designed packaging
eco-designed packaging



20
21 H

O
W

 W
O

U
LD

 YO
U

 IN
FO

R
M

 TH
E

M
?

F
irst, b

y ad
d

ing
 recycling

 instructio
ns to

 all o
ur p

ac-
kag

ing
 b

y the end
 o

f 20
21 to

 help
 im

p
rove recycling

 
hab

its. A
nd

 o
n every p

ro
d

uct w
eb

 p
ag

e o
f o

ur G
ar-

nier w
eb

sites as w
ell. A

nd
 w

e w
ill also

 p
rovid

e lo
cal 

info
rm

atio
n reg

ard
ing

 recycling
 w

hen it is relevant.
 T

hen, w
e w

ill p
rovid

e vid
eo

s and
 tuto

rials o
n d

iverse 
recycling

 stream
s, d

i�
erent typ

es o
f p

lastic and
 the 

d
i�

erence b
etw

een recycled
 o

r recyclab
le o

n o
ur 

G
arnier so

cial netw
o

rks (F
aceb

o
o

k, Instag
ram

) star-
ting

 in M
ay 20

20
. In o

rd
er to

 transfo
rm

 everyo
ne 

into
 a recycling

 cham
p

io
n, and

 clo
se the lo

o
p

 o
n 

p
ackag

ing
 w

aste. A
s an exam

p
le, w

e w
ill exp

lain 
ho

w
 to

 rem
ove the lab

el o
n o

ur sup
erstar M

icellar 
w

ater, p
lacing

 it in the reg
ular b

in w
hile d

isp
o

sing
 o

f 
the b

o
ttle in the recycling

 b
in. 

R
E

C
Y

C
LIN

G
E

nco
urag

ing
 co

nsum
ers to

 recycle p
lastic w

aste 
to

 help
 avo

id
 p

lastic p
o

llutio
n and

 o
ther neg

ative im
p

acts 

4

T
he circular eco

no
m

y w
ill o

nly b
eco

m
e a reality if w

e can clo
se the lo

o
p

 o
n w

aste.
E

d
ucatio

n is the key to
 d

riving
 transfo

rm
atio

n and
 p

ro
m

o
ting

 sustainab
le hab

its o
n a d

aily b
asis.

by 2025
 A

LL O
U

R
 PLA

STIC
 PA

C
K

A
G

IN
G

 W
ILL B

E 
R

EU
SA

B
LE, R

EC
YC

LA
B

LE, O
R

 C
O

M
PO

STA
B

LE

G
A

R
N

IE
R

 A
IM

S TO
 P

R
O

V
ID

E
 R

E
C

Y
C

LIN
G

 IN
F

O
R

M
A

-
T

IO
N

 F
O

R
 C

O
N

SU
M

E
R

S O
N

 O
U

R
 PA

C
K

A
G

IN
G

A
head

 o
f reg

ulatio
n, o

ur p
ro

d
ucts d

isp
lay step

-b
y-

step
 info

rm
atio

n to
 so

rt and
 recycle o

ur p
ro

d
ucts ef-

fectively. 

F
o

r instance, in the U
S

, G
arnier has co

llected
 over 13.3 

m
illio

n b
eauty em

p
ties and

 d
o

nated
 $

24
9

,20
0

 since 
the launch o

f the p
ro

g
ram

m
e in 20

11. 

In 20
19

, w
e p

artnered
 w

ith U
K

 retailer Tesco
 to

 create 
the w

o
rld

's larg
est scho

o
l recycling

 p
ro

g
ram

m
e. To

-
g

ether, w
e launched

 a natio
nal co

m
p

etitio
n to

 raise 
aw

areness 
o

f 
recycling

 
am

o
ng

 
30

0
,0

0
0

 
child

ren 
(and

 their p
arents) o

n ho
w

 to
 recycle their b

athro
o

m
 

p
ro

d
ucts.

Terracycle's natio
nal recycling

 
p

ro
g

ram
m

es in 4
 co

untries:  
A

ustralia (since 20
16

) • France (starts 
20

20
) • U

K
 (since 20

17) • U
S (since 20

11)
interview with gregory benoit

W
H

Y
 

D
ID

 
YO

U
 

D
E

C
ID

E
 

TO
 

TA
C

K
LE

 
TH

E
  

R
E

C
YC

LIN
G

 ISSU
E

?
To

d
ay, o

nly 20
%

 o
f p

lastic w
aste is recycled

 w
o

rld
-

w
id

e, and
 ap

p
roxim

ately 8
 m

illio
n to

nnes o
f p

lastic 
fl

o
w

 into
 the o

cean each year. B
y 20

50
, scientists 

p
red

ict that p
lastic w

ill o
utw

eig
h fi

sh in the o
cean.* 

In o
ur case, p

eo
p

le d
o

n't tend
 to

 recycle m
uch in 

their b
athro

o
m

s as they d
o

n't have a recycling
 b

in o
r 

d
o

n't kno
w

 w
hat is recyclab

le and
 w

hat isn't.
T

hat’s w
hy w

e b
elieve that it's o

ur resp
o

nsib
ility to

 
raise aw

areness o
f recycling

 b
y p

rovid
ing

 useful in-
fo

rm
atio

n ab
o

ut recycling
 and

 so
rting

 instructio
n.

 

G
rég

o
ry B

E
N

O
IT

D
ep

uty G
eneral M

anag
er

In 2020, to prom
ote 

behaviour change am
ong 

consum
ers on recycling 

bathroom
 products, 

Garnier will go beyond on-pack com
m

unications 
to raise awareness on good recycling practices did you know? 

C
o

nsum
er eng

ag
em

ent is key to
 achieving

 an even g
reater im

p
act o

n p
lastic p

o
llutio

n:
In B

razil, 4
6

%
 o

f p
eo

p
le are co

ncerned
 ab

o
ut o

cean p
lastic p

o
llutio

n, b
ut o

nly 32%
 recycle p

ackag
ing

 
fro

m
 b

eauty p
ro

d
ucts that can b

e recycled
. In the U

S
, it is 36

%
 and

 55%
 in F

rance.**

*S
o

urce: W
W

F
 P

lastic R
ep

o
rt 20

19
**L'O

réal and
 IF

O
P

 stud
y - 20

19
 - “C

o
nsum

er p
ercep

tio
n o

f the S
ustainab

le C
o

sm
etics” 

!
"#$#%&'($%')*%+,-#$%"'.#%'%/010(#2%34#'$#%(#5654#%1"#7

8

LEARN MORE ON RECYCLING ON   

GARNIER.COM

eco-designed packaging
eco-designed packaging
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In 2019 
o

ur new
 o

r renovated
 

H
aircare fo

rm
ulas

w
ere w

ith an averag
e o

f 

91%
 

B
IO

D
EG

R
A

D
A

B
ILITY

*
(at least 6

7%
 and

 up
 to

 9
9

%
)

by 2025 
A

LL O
U

R
 

R
EN

EW
A

B
LE 

IN
G

R
ED

IEN
TS 

W
ILL B

E  
SU

STA
IN

A
B

LY
 

SO
U

R
C

ED

in 2019
90

%
 

o
f new

 o
r renovated

 p
ro

d
ucts 

had
 an IM

PR
O

V
ED

 
EN

V
IR

O
N

M
EN

TA
L 

O
R

 SO
C

IA
L PR

O
FILE

TO
W

A
R

D
S G

R
E

E
N

 SC
IE

N
C

E
S

W
e co

m
m

it to
 p

rio
ritise the use 

o
f g

reen fo
rm

ulas, g
reen transfo

rm
atio

n 
and

 sustainab
le raw

 m
aterials fro

m
 

sustainab
le so

urces and
 resp

o
nsib

le 
farm

ing
. W

e w
ill use m

o
re natural o

rig
in 

and
 renew

ab
le p

lant-b
ased

 ing
red

ients 
fro

m
 sustainab

le so
urces, 

and
 co

ntinuo
usly im

p
rove the im

p
act 

o
f o

ur fo
rm

ulas o
n the enviro

nm
ent, 

w
itho

ut co
m

p
ro

m
ising

 o
n p

ro
d

uct 
q

uality, safety o
r p

erfo
rm

ance. 

E
X

TR
A

C
TIN

G
 TH

E
 H

IG
H

E
ST P

E
R

FO
R

M
A

N
C

E
 

FR
O

M
 N

A
TU

R
E

, P
O

W
E

R
E

D
 B

Y
 SC

IE
N

C
E

 
A

t G
arnier w

e b
elieve in nature. N

ature creates 
e�

ective so
lutio

ns fro
m

 lim
ited

 reso
urces. N

a-
ture kno

w
s no

 w
aste. N

ature uses science.
W

e b
elieve that extracting

 the b
est fro

m
 nature 

in a sustainab
le w

ay and
 m

axim
ising

 its e�
ciency 

using
 science is the b

est w
ay to

 take care o
f 

skin and
 hair.

In 20
17, G

arnier launched
 its fi

rst skincare p
ro

-
d

ucts fo
rm

ulated
 w

ith 9
6

%
 natural ing

red
ients, 

fo
llo

w
ed

 in 20
18

 b
y the F

ructis H
air F

o
o

d
 rang

e 
w

ith 9
8

%
 natural ing

red
ients and

 H
erb

alia, o
ur 

10
0

%
 p

lant-b
ased

 hair co
lo

ur. 

G
arn

ier is d
eep

ly ro
o

ted
 in

 n
atu

re an
d

 stro
n

g
ly b

elieves in
 G

reen
 S

cien
ces: 

th
e h

ig
h

est p
erfo

rm
an

ce fro
m

 n
atu

re p
o

w
ered

 b
y scien

ce 
w

h
ile resp

ectin
g

 th
e enviro

n
m

en
t.

*as p
er O

E
C

D
 30

1 o
r eq

uivalent tests

did you know? 
W

H
A

T IS A
 R

E
N

E
W

A
B

LE
 IN

G
R

E
D

IE
N

T?
R

enew
able raw

 m
aterials com

e from
 plant, anim

al or m
icrobial 

m
aterials w

hich are generally prod
uced by agriculture, forestry 

and fishing. They regenerate constantly in relatively short cycles 
(from

 a few
 days to a few

 decades), the duration of w
hich is 

sim
ilar to their duration of use.

W
H

A
T D

O
E

S SU
STA

IN
A

B
LY SO

U
R

C
E

D
 M

E
A

N
? 

A
 renew

ab
le raw

 m
aterial is co

nsid
ered

 as sustainab
ly 

so
urced

 
w

hen 
traceab

le 
fro

m
 

know
n 

o
rig

in(s) 
and

  
w

hen it ad
d

resses the m
o

st critical sustainab
ility issues 

alo
ng

 the sup
p

ly chain (includ
ing

 resp
ect fo

r hum
an rig

hts 
as d

efi
ned

 b
y the Internatio

nal Lab
o

ur O
rg

anizatio
n, b

io
d

i-
versity co

nservatio
n and

 so
cial d

evelo
p

m
ent).

ECO-DESIGNED
FORMULAS

eco-designed formulas
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G
R

E
E

N
 SC

IE
N

C
E

S
A

 N
E

W
 PA

C
T B

E
TW

E
E

N
 S

C
IE

N
C

E
 A

N
D

 N
A

TU
R

E

G
reen sciences cover all scientifi

c know
led

g
e, 

fro
m

 innovative b
io

m
ass p

ro
d

uctio
n techniq

ues 
to

 ‘g
reen fo

rm
ulas’, and

 includ
e the transfo

rm
a-

tio
n o

f b
io

m
ass into

 hig
h-p

erfo
rm

ing
 ing

red
ients 

o
f natural o

rig
in thro

ug
h p

ro
cesses such as ex-

tractio
n o

r ferm
entatio

n, in a w
ay that resp

ects 
the enviro

nm
ent. B

y investing
 in the p

o
tential o

f 
g

reen sciences, G
arnier is harnessing

 the latest 
life sciences know

led
g

e to
 unleash the p

ow
er o

f
nature in its hig

h-p
erfo

rm
ing

, sustainab
le p

ro
-

d
ucts, w

hich are also
 reco

g
nised

 fo
r their safety

cred
entials.

G
R

E
E

N
 C

U
LTIVA

TIO
N

T
his starts w

ith farm
ing

 p
ractices that p

ro
m

o
te 

the p
ro

d
uctio

n o
f natural raw

 m
aterials (b

io
-

m
ass) in a w

ay that p
reserves eco

system
s and

 
red

uces the im
p

act o
n the enviro

nm
ent, using

 
less w

ater, p
ro

d
ucing

 few
er carb

o
n em

issio
ns 

and
 red

ucing
 w

aste, fo
r exam

p
le. M

any o
f these 

p
ractices invo

lve d
i�

erent typ
es o

f cro
p

s and
 

take ad
vantag

e o
f the co

m
p

lem
entary nature o

f 
certain varieties.

G
R

E
E

N
 TR

A
N

SFO
R

M
A

TIO
N

 
A

ll transfo
rm

atio
n p

ro
cesses w

ith low
 enviro

n-
m

ental im
p

act allow
 us to

 o
b

tain new
 raw

 m
ate-

rials that can b
e used

 in o
ur fo

rm
ulas. T

hese in-
clud

e g
reen chem

istry, b
io

techno
lo

g
y and

 g
reen 

extractio
n.

T
hro

ug
h g

reen chem
istry, w

e can synthesise p
er-

fo
rm

ance ing
red

ients b
y using

 renew
ab

le, p
lant-

b
ased

 raw
 m

aterials, w
ith m

inim
al im

p
act o

n the 
enviro

nm
ent, w

hile red
ucing

 w
aste. `

G
R

E
E

N
 FO

R
M

U
LA

TIO
N

 
F

o
rm

ulatio
n is the science o

f m
ixing

, that seeks 
to

 co
m

b
ine ing

red
ients in o

rd
er to

 p
ro

d
uce fo

r-
m

ulas that o
ur co

nsum
ers can see as d

elivering
 a 

uniq
ue senso

ry and
 technical p

erfo
rm

ance. T
he 

use o
f natural ing

red
ients, d

erived
 fro

m
 sustai-

nab
le farm

ing
 and

 the g
reen transfo

rm
atio

n sits 
at the heart o

f o
ur eco

-d
esig

ned
 fo

rm
ulas. 

interview with cyril lemoine

H
O

W
 

D
O

E
S 

SK
IN

C
A

R
E

 
LA

B
 

TA
K

E
 

A
D

VA
N

-
TA

G
E

 O
F TH

E
 G

R
E

E
N

 SC
IE

N
C

E
S?

G
reen sciences are the b

est m
atch b

etw
een science 

and
 nature. It m

eans extracting
 the b

est fro
m

 nature 
in a sustainab

le w
ay and

 m
axim

ising
 its e�

ective-
ness using

 science.
A

t 
G

arnier, 
w

e 
are 

d
eep

ly 
ro

o
ted

 
in 

nature 
and

 
w

e stro
ng

ly b
elieve in g

reen sciences as a w
ay to

 
achieve the lo

w
est enviro

nm
ental im

p
act p

o
ssib

le at 
every level o

f the ing
red

ient jo
urney, fro

m
 g

ro
w

ing
 

raw
 m

aterials to
 fo

rm
ulating

 the p
ro

d
uct.

 C
A

N
 

YO
U

 
G

IV
E

 
A

N
 

E
X

A
M

P
LE

 
O

F 
G

R
E

E
N

 
SC

IE
N

C
E

S IN
 A

 P
R

O
D

U
C

T?
H

em
p

 is a g
reat exam

p
le o

f an innovatio
n p

o
w

ered
 

b
y g

reen sciences. O
ur hem

p
 o

il is certifi
ed

 o
rg

anic 
and

 resp
ects the b

alance o
f natural eco

system
s, w

ith 
the seed

s harvested
 in autum

n, resp
ecting

 their na-
tural cycle. O

rg
anic farm

ing
 also

 exclud
es the use o

f 
synthetic chem

icals and
 G

M
O

s, and
 restricts the use 

o
f sub

stances that d
o

n’t exist naturally in the so
il.

G
reen sciences are the b

est m
atch b

etw
een science 

and
 nature. N

o
 heat is used

 d
uring

 the p
ro

cess to
 

save energ
y and

 C
O

2  co
nsum

p
tio

n, and
 the p

ro
cess 

is 
o

p
tim

ised
 

to
 

increase 
p

ro
d

uctivity, 
w

ith 
so

m
e 

3.5kg
 o

f seed
s yield

ing
 1kg

 o
f o

il.
A

t the fo
rm

ulatio
n level, o

ur H
em

p
 G

el-C
ream

 is 9
7%

 
b

io
d

eg
rad

ab
le* and

 co
ntains over 9

5%
 natural o

rig
in 

ing
red

ients, o
b

tained
 using

 g
reen chem

istry.

C
yril LE

M
O

IN
E

H
ead

 o
f G

arnier 
skincare lab

In 20
19

, G
arnier intro

d
uced

 G
arnier B

IO
, a new

 rang
e 

o
f certifi

ed
 o

rg
anic skincare insp

ired
 b

y herb
alist ex-

p
ertise. T

his certifi
catio

n g
uarantees that p

ro
d

ucts are 
fo

rm
ulated

 w
ith a m

inim
um

 o
f 9

5%
 ing

red
ients o

f na-
tural o

rig
in.

W
e selected

 the p
o

w
erful p

lants fo
r each skin typ

e 
and

 fo
rm

ulated
 them

 in 10
 e�

cient and
 ind

ulg
ent o

r-
g

anic p
ro

d
ucts (skincare and

 cleansers), excep
t fo

r 
K

o
njac sp

o
ng

e, w
hich is no

t certifi
ed

 o
rg

anic.
A

ll o
ur star ing

red
ients are o

rg
anically p

ro
d

uced
 and

 
m

o
st o

f them
 (such as lavand

in, arg
an o

il o
r alo

e vera) 
are ethically trad

ed
 w

ith resp
ect fo

r b
io

d
iversity and

 
ensuring

 p
ro

d
ucers a fair w

ag
e.

more organic certified products

S
ince 19

8
9

, G
arnier has b

een co
m

m
itted

 to
 a w

o
rld

 w
i-

tho
ut anim

al testing
. W

e sto
p

p
ed

 co
nd

ucting
 tests o

n 
anim

als in o
ur lab

o
rato

ries 14
 years b

efo
re it b

ecam
e 

law
. A

s a b
rand

 o
f the L’O

réal G
ro

up
, w

e have b
een at 

the fo
refro

nt o
f alternative m

etho
d

s fo
r m

o
re than 30

years.

a world without animal testing

*as p
er O

E
C

D
 30

1 o
r eq

uivalent tests

eco-designed formulas
eco-designed formulas
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In 20
17, G

arnier innovated
 b

y includ
ing

 the o
rig

in o
f 

ing
red

ients o
n p

ro
d

uct p
ackag

ing
 lab

elling
.

a robust "eco-conception" tool
To

 help
 create m

o
re sustainab

le p
ro

d
uct fo

rm
ulas, G

ar-
nier uses the L’O

réal G
ro

up
’s S

ustainab
le P

ro
d

uctio
n 

O
p

tim
isatio

n To
o

l to
 m

easure the enviro
nm

ental and
 

so
cial im

p
acts o

f a p
ro

d
uct thro

ug
ho

ut its life cycle. O
ur 

lab
o

rato
ries use the to

o
l to

 assess a p
ro

d
uct’s p

o
tential 

b
io

d
eg

rad
ab

ility and
 w

ater fo
o

tp
rint w

hen d
evelo

p
ing

 
new

 fo
rm

ulas. T
his help

s to
 ensure the d

evelo
p

m
ent o

f 
fo

rm
ulas w

ith o
p

tim
al safety, hig

h p
erfo

rm
ance and

 an 
im

p
roved

 so
cial and

 enviro
nm

ental p
ro

fi
le.

did you know? 
M

ost of the ing
red

ients used
 in our form

ulas eventually reach 
d

om
estic w

astew
ater. To help

 conserve the q
uality of w

ater 
system

s, w
e are evaluating

 the environm
ental footp

rint of 
our form

ulas, w
ith a sp

ecial focus on w
ater.

In recent tim
es, the m

ed
ia has raised

 concerns ab
out the im

-
p

act of suncare p
rod

ucts on coral reefs. For this reason, w
e 

are g
oing

 b
eyond

 reg
ulatory req

uirem
ents by testing

 our in-
g

red
ients and

 form
ulas voluntarily in b

oth salt and
 fresh w

a-
ter cond

itions to g
uarantee that our form

ulas are not harm
ful 

to the w
orld

’s w
ater system

s.

In p
articular, w

e are evaluating
 our suncare form

ulas using
 

an aq
uatic testing

 p
latform

, throug
h w

hich w
e are testing

 
seven rep

resentative sp
ecies of fresh w

ater and
 m

arine life to
 

assess their exo-toxicity as b
road

ly as p
ossib

le.

This has includ
ed

 three tests in fresh w
ater (on m

icro-crusta-
ceans, m

icro-alg
ae and

 fish eg
g

s), and
 four tests in salt w

a-
ter (on b

acteria, m
icro-alg

ae, sea urchin larvae and
 cultured

 
corals).

 IM
P

R
O

V
IN

G
 T

R
A

N
SPA

R
E

N
C

Y
 

TH
E

 F
IR

ST P
R

O
D

U
C

T E
N

V
IR

O
N

M
E

N
TA

L
A

N
D

 S
O

C
IA

L LA
B

E
LLIN

G

G
arnier is co

m
m

itted
 to

 
co

m
m

unicating
 transp

arently 
and

 help
ing

 co
nsum

ers und
erstand

 
the so

cial and
 enviro

nm
ental 

im
p

acts o
f its p

ro
d

ucts, thanks to
 

a uniq
ue new

 P
ro

d
uct 

enviro
nm

ental im
p

act lab
elling

.

G
arnier p

io
neered

 transp
arency in 20

17 w
hen, 

fo
r the fi

rst tim
e, it listed

 the o
rig

in o
f its in-

g
red

ients o
n p

ro
d

uct lab
elling

. B
uild

ing
 o

n this 
initiative, the G

arnier b
rand

 w
as cho

sen b
y the 

L'O
réal G

ro
up

 to
 reveal the p

ro
d

uct enviro
n-

m
ental im

p
act lab

elling
. T

his actio
n is p

art o
f 

the G
ro

up
's co

m
m

itm
ents to

 help
 co

nsum
ers 

to
 m

ake sustainab
le co

nsum
p

tio
n cho

ices. T
he 

new
 lab

elling
 w

ill p
rovid

e full and
 transp

arent 
info

rm
atio

n o
n the enviro

nm
ental and

 so
cial 

im
p

acts o
f its p

ro
d

ucts.

D
evelo

p
ed

 
in 

clo
se 

p
artnership

 
w

ith 
ind

e-
p

end
ent scientists and

 ex p
erts, this im

p
act as-

sessm
ent m

etho
d

o
lg

y is uniq
ue in the b

eauty 
ind

ustry. It is alig
ned

 w
ith b

o
th the E

uro
p

ean 
P

ro
d

uct E
nviro

nm
ental F

o
o

tp
rint stand

ard
s and

 
the p

lanetary b
o

und
aries, the clim

ate and
 envi-

ro
nm

ental co
nd

itio
ns that m

ust b
e m

aintained
 

in o
rd

er fo
r hum

anity to
 thrive in the future.

In recent years, m
o

re 
than 

9
,0

0
0

 
b

eauty 
p

ro
d

ucts 
have 

b
een  

thro
ug

ho
ut 

their 
life 

cycle, 
using

 
the 

L’O
réal 

G
ro

up
’s 

S
us-

tainab
le P

ro
d

uct O
p

ti-
m

isatio
n To

o
l (S

P
O

T
). 

T
his 

includ
es 

ing
re-

d
ient 

so
urcing

, 
p

ac-
kag

ing
 

and
 

p
ro

d
uct 

m
anufacturing

, as w
ell 

as the im
p

act d
uring

 
p

ro
d

uct 
use 

and
 

re-
cycling

. 
F

ro
m

 
20

20
, 

starting
 

w
ith 

G
arnier 

haircare 
p

ro
d

ucts 
in 

F
rance, 

this 
info

rm
a-

tio
n 

w
ill 

b
e 

availab
le 

to
 

co
nsum

ers, 
thro

ug
h 

a 
clear, 

co
m

p
arative 

sco
ring

 system
. B

ased
 o

n its overall im
p

act va-
lue,  every p

ro
d

uct is classifi
ed

 in co
m

p
ariso

n 
to

 o
ther p

ro
d

ucts in the sam
e categ

o
ry, o

n a 
scale fro

m
 A

 to
 E

, w
here A

 is the m
o

st favo
u-

rab
le p

ro
 fi

le fo
r the p

lanet.

Im
p

o
rtantly, w

ith w
ater and

 carb
o

n fo
o

tp
rints re-

p
resenting

 b
eauty p

ro
d

ucts’ key im
p

acts, w
e w

ill 
d

isp
lay b

o
th the overall enviro

nm
ental sco

re and
 

the w
ater and

 carb
o

n sco
res (A

, B
, ...). There w

ill 
also

 b
e m

o
re d

etails ab
o

ut m
anufacturing

 co
nd

i-
tio

ns and
 p

ackag
ing

 im
p

act, and
 the so

cial info
r-

m
atio

n w
ill cover co

m
p

liance w
ith fund

am
ental 

U
N

 lab
o

ur rig
hts p

rincip
les and

 w
hether sup

p
liers 

have sup
p

o
rted

 und
erp

rivileg
ed

 co
m

m
unities.

Lo
o

king
 ahead

, w
e p

lan to
 ro

ll this o
ut to

 m
o

re 
and

 m
o

re p
ro

d
ucts, as w

e co
ntinue to

 exp
and

 
o

ur e�
o

rts to
 help

 co
nsum

ers ad
o

p
t m

o
re sus-

tainab
le lifestyles.

R
E

SP
E

C
TIN

G
 TH

E
 E

N
V

IR
O

N
M

E
N

T 
O

ur lab
o

rato
ries have co

nd
ucted

 lifecycle as-
sessm

ents to
 m

easure the enviro
nm

ental im
-

p
acts o

f o
ur p

ro
d

ucts fo
r m

any years. T
hese 

stud
ies hig

hlig
ht that o

ne o
f the p

rincip
al envi-

ro
nm

ental im
p

acts o
f fo

rm
ulas is w

ater, in p
arti-

cular the w
ater d

ischarg
ed

 b
y co

nsum
ers w

hen 
rinsing

 o
�

 the p
ro

d
ucts.

O
ur team

s fo
cus o

n im
p

roving
 the enviro

nm
en-

tal p
ro

fi
le o

f G
arnier’s p

ro
d

ucts b
y im

p
roving

 the 
b

io
d

eg
rad

ab
ility o

f its fo
rm

ulas, i.e. their ab
ility 

to
 b

e naturally b
ro

ken d
ow

n b
y m

icro
-o

rg
anism

s 
in the enviro

nm
ent. G

arnier is also
 w

o
rking

 to
 re-

d
uce its w

ater fo
o

tp
rint and

 low
er its p

ro
d

ucts’ 
im

p
act o

n the aq
uatic enviro

nm
ent.

F
o

r 
exam

p
le, 

since 
20

13, 
G

arnier 
has 

co
nti-

nuo
usly 

im
p

roved
 

the 
b

io
d

eg
rad

ab
ility 

o
f 

its 
haircare p

ro
d

ucts that req
uire rinsing

. In 20
19

, 
o

ur new
 haircare p

ro
d

ucts w
ere at least 8

6
%

 
b

io
d

eg
rad

ab
le, w

ith an averag
e o

f 97%
 b

io
d

e-
g

rad
ab

ility. 

To
 help

 save w
ater and

 red
uce C

O
2  em

issio
ns, 

G
arnier also

 co
m

m
its to

 d
evelo

p
ing

 fo
rm

ulas 
that req

uire no
 rinsing

 o
r can b

e rinsed
 o

�
 ra-

p
id

ly. F
o

r instance, G
arnier launched

 in 20
12 its 

fi
rst U

ltra D
o

ux d
ry sham

p
o

o, in 20
14

 its M
icel-

lar w
ater (a no

-rinse fo
rm

ula to
 rem

ove m
ake-up

 
and

 clean the skin) and
 in 20

19
 the fi

rst fast-rinse 
U

ltra D
o

ux M
ilk M

ask. W
e w

ill increasing
ly p

ro
-

p
o

se alternative innovatio
ns to

 red
uce the use o

f 
w

ater d
uring

 p
ro

d
uct use.

eco-designed formulas
eco-designed formulas
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SUSTAINABLE
FACTORIES

W
ith a g

o
al fo

r all o
ur ind

ustrial sites 
to

 b
e carb

o
n neutral by 20

25, 
G

arnier is setting
 am

b
itio

us o
b

jectives.

TO
D

A
Y, A

 SIG
N

IFIC
A

N
T R

ED
U

C
TIO

N
 O

F C
O

2  EM
IS-

SIO
N

S
G

arnier is fi
rm

ly co
m

m
itted

 to
 m

aking
 the b

est q
ua-

lity p
ro

d
ucts at o

ur 22 facto
ries, w

hile red
ucing

 o
ur 

im
p

act o
n the enviro

nm
ent. 

F
o

r m
any years, every p

lant w
o

rld
w

id
e, fro

m
 Jakarta 

to
 M

exico
, has w

o
rked

 o
n lo

w
ering

 carb
o

n em
issio

ns 
b

y increasing
 energ

y e�
ciency thro

ug
h b

etter b
uil-

d
ing

 d
esig

n and
 insulatio

n, as w
ell as using

 energ
y 

e�
cient techno

lo
g

ies fo
r ind

ustrial p
ro

cesses and
 

fi
nally so

urcing
 m

o
re renew

ab
le energ

y lo
cally.

 

T
hanks to

 these e�
o

rts, G
arnier has co

ntinuo
usly re-

d
uced

 its to
tal carb

o
n em

issio
ns (S

co
p

es 1 and
 2), 

and
 b

y 20
19

, had
 lo

w
ered

 o
ur carb

o
n fo

o
tp

rint b
y 

72%
, in ab

so
lute term

s, co
m

p
ared

 to
 20

0
5.

TO
M

O
R

R
O

W
, 

C
A

R
B

O
N

 
N

EU
TR

A
L 

IN
D

U
STR

IA
L 

SITES U
SIN

G
 O

N
LY

 R
EN

EW
A

B
LE EN

ER
G

Y
To

 m
ake the ind

ustrial sites reach carb
o

n neutrality, 
w

e harness the techno
lo

g
ies that are b

est suited
 to

 
each site, such as b

io
m

ethanisatio
n, so

lar p
anels, 

b
io

m
ass and

 w
ind

 energ
y…

 
W

e are no
w

 read
y to

 co
m

m
it to

 10
0

%
 carb

o
n neutral 

G
ar nier ind

ustrial sites b
y 20

25, thro
ug

h the use o
f 

10
0

%
 renew

ab
le energ

y. 
T

his is an im
p

o
rtant step

 to
 red

uce o
ur p

ro
d

ucts' 
enviro

nm
ental 

fo
o

tp
rint 

d
uring

 
the 

m
anufacturing

 
p

hase and
 p

rep
aratio

n o
f custo

m
er o

rd
ers. 

by 2025
10

0
%

 O
F O

U
R

 
IN

D
U

STR
IA

L SITES
 W

ILL B
E 

C
A

R
B

O
N

 N
EU

TR
A

L
A

N
D

 W
ILL U

SE O
N

LY
 

R
EN

EW
A

B
LE 

EN
ER

G
Y

in 2019
W

E
 D

E
C

R
E

A
S

E
D

  

W
A

TER
 C

O
N

SU
M

PTIO
N

 
AT O

U
R IN

D
U

STRIA
L SITES BY 

4
5%

 
co

m
p

ared
 to

 20
0

5

0
.38 litres 

p
er finished

 p
ro

d
uct

in 2019
W

E
 R

E
D

U
C

E
D

 

TH
E C

O
2  EM

ISSIO
N

S
 

O
F O

U
R IN

D
U

STRIA
L SITES BY

  

72%
co

m
p

ared
 to

 20
0

5

38,59
6

 to
nnes eq

. C
O

2

34
%

O
F O

U
R

 IN
D

U
STR

IA
L SITES A

R
E

C
A

R
BO

N
 N

EU
TRA

L

66%
 

O
F O

U
R

 EN
ER

G
Y

 IS
 

R
EN

EW
A

BLE

waste reduction
A

t G
arnier, w

e p
rio

ritise avo
id

ing
 ind

ustrial w
aste. F

o
r 

instance, o
ur p

lant in K
arlsruhe, w

hich p
ro

d
uces o

ur 
G

arnier 
B

IO
 

skincare 
rang

e, 
reuses 

card
b

o
ard

s 
fo

r 
p

ackag
ing

 co
m

p
o

nents to
 ship

 to
 its d

istrib
utio

n cen-
ters, help

ing
 to

 save 220
 to

nnes o
f w

aste annually.

did you know? 
W

H
A

T D
O

E
S SC

O
P

E
 1/2/3 M

E
A

N
? 

Scop
e 1: d

irect em
issions from

 sources ow
ned

 or controlled
 

b
y the  entity.

Scop
e 2: ind

irect em
issions in connection w

ith the consum
p

-
tion of p

urchased
 electricity, heat or steam

 necessary used
 

b
y the entity;   

Scop
e 3: other ind

irect em
issions related

 to the sup
p

ly chain 
(‘‘up

stream
’’ em

issions) and
 the use of p

rod
ucts and

 services 
d

uring
 their life cycle (‘d

ow
nstream

’ em
issions).

TO
W

A
R

D
S C

A
R

B
O

N
 N

E
U

T
R

A
L 

IN
D

U
ST

R
IA

L SIT
E

S

sustainable factories
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W
A

T
E

R
LO

O
P

 FA
C

TO
R

IE
S

did you know? 
W

H
A

T D
O

E
S C

A
R

B
O

N
 N

E
U

TR
A

L M
E

A
N

?
A

n ind
ustrial site is carb

o
n neutral w

hen there is no
 G

reen 
H

o
use G

ases em
issio

ns o
n S

co
p

e 1 and
 2 (excep

t em
is-

sio
ns linked

 to
 g

as used
 fo

r catering
, the fuel o

il used
 fo

r 
sp

rinkler tests o
r m

aintenance, co
o

ling
 g

as leaks if they 
are low

er than 150
 to

nnes C
O

2 eq
/year).

W
H

A
T IS A

 G
R

E
E

N
H

O
U

SE
 G

A
S?

A
 G

H
G

 o
r G

reenH
o

use G
as is a g

as that actively p
articip

ates 
to

 the g
reenho

use e�
ect o

f the atm
o

sp
here.

The p
rim

ary g
reenho

use g
ases in atm

o
sp

here are w
ater 

vap
o

r (H
2 O

), carb
o

n d
ioxid

e (C
O

2 ), m
ethane (C

H
4 ), nitro

us 
oxid

e (N
2 O

), and
 o

zo
ne (O

3 ).
H

um
an activities since the b

eg
inning

 o
f the Ind

ustrial R
evo

-
lutio

n (aro
und

 1750
) have p

ro
d

uced
 a 4

5%
 increase in the 

C
arb

o
n d

ioxid
e in E

arth atm
o

sp
here.

A
t current em

issio
n rates, tem

p
eratures co

uld
 increase b

y 
2°C

 b
y 20

4
0

-20
50

, w
hich is co

nsid
ered

 b
y science as the 

up
p

er lim
it to

 avo
id

 "d
ang

ero
us" levels fo

r hum
anity.

E
xp

erts 
at 

o
ur 

p
lants 

in 
S

ettim
o

 
(Italy), 

V
o

r-
sino

 
(R

ussia), 
Lib

ram
o

nt 
(B

elg
ium

) 
have 

all  
taken 

co
ncrete 

step
s 

to
 

d
ecrease 

their 
w

ater 
co

nsum
p

tio
n. 

A
t o

ur Settim
o

 facto
ry fo

r exam
p

le, w
here w

e m
ake 

o
ur F

R
U

C
T

IS
 p

ro
d

ucts, o
ur team

s have b
een w

o
r-

king
 fo

r years to
 co

ntinuo
usly o

p
tim

ise the cleaning
 

system
s 

o
f 

their 
ind

ustrial 
eq

uip
m

ent, 
to

 
red

uce 
cleaning

 w
ater co

nsum
p

tio
n. To

 g
o

 a step
 further, 

they d
evelo

p
ed

 an am
b

itio
us and

 innovative o
n-site 

w
astew

ater treatm
ent :

• 
F

irstly, 
a 

hig
h 

p
erfo

rm
ance 

fi
ltratio

n 
system

, 
kno

w
n as “ultrafi

ltratio
n”, sep

arates the so
lid

s 
fro

m
 the w

ater at an early stag
e: 8

5%
 to

 9
0

%
 

o
f all im

p
u rities are rem

oved
. T

he co
ncentrates 

o
f 

this 
treatm

ent 
are 

then 
treated

 
b

y 
“eva-

p
o

co
ncentratio

n”, 
to

 
recover 

ad
d

itio
nal 

w
ater 

fo
r recycling

.
• 

T
hen b

io
lo

g
ical treatm

ent further p
urifi

es the 
w

astew
ater, 

• 
A

nd
 fi

nally, a “reverse o
sm

o
sis” system

 fi
lters 

and
 p

urifi
es the w

ater, leaving
 it 10

0
%

 clean and
 

read
y to

 b
e reused

 in m
anufacturing

 p
ro

cesses 
such as cleaning

 and
 co

o
ling

. 

B
y treating

 and
 reusing

 hig
h q

uality w
ater in an inter-

nal lo
o

p
, w

e are ab
le to

 red
uce o

ur w
ater co

nsum
p

-
tio

n and
 the facto

ry’s enviro
nm

ental im
p

act. A
 fac-

to
ry reaches the “W

aterlo
o

p
 facto

ry” status w
hen its 

entire w
ater need

s fo
r m

anufacturing
 p

ro
cesses such 

as cleaning
 and

 co
o

ling
 are p

ro
d

uced
 thro

ug
h this in-

ternal lo
o

p
. 

T
hanks 

to
 

these 
d

evelo
p

m
ents 

and
 

innova-
tio

ns, 
to

g
ether 

w
ith 

o
ur 

team
s' 

d
ed

icatio
n, 

o
ur 

G
arnier is fo

llow
ing

 a clear ro
ad

 m
ap

 to
 sig

nifi
cantly red

uce its ind
ustrial w

ater co
nsum

p
tio

n
 

and
 is re-thinking

 w
ater use acro

ss its sites. A
t o

ur 3 “W
aterlo

o
p

” facto
ries, 

10
0

%
 o

f ind
ustrial w

ater use, fo
r cleaning

 and
 co

o
ling

, fo
r exam

p
le, is covered

 b
y o

n-site 
retreated

, recycled
 and

 reused
 w

ater. So
 w

e no
 lo

ng
er need

 fresh w
ater fo

r these p
ro

cesses. 

B
eco

m
ing

 a “W
aterlo

o
p

 facto
ry” m

eans fi
rstly red

ucing
 w

ater use and
 o

p
tim

ising
 

all m
anufacturing

 eq
uip

m
ent and

 p
ro

cesses that use w
ater (it exclud

es the w
ater 

in o
ur p

ro
d

ucts). O
ur team

s then d
evelo

p
 innovative w

ays to
 recycle and

 reuse w
ater, 

w
ith the sup

p
o

rt o
f so

p
histicated

 w
ater treatm

ent system
s, in o

rd
er to

 o
b

tain
 

hig
h q

uality w
ater. A

ll o
ur p

lants are d
i�

erent, and
 req

uire tailo
r-m

ad
e so

lutio
ns 

to
 g

enerate sub
stantial w

ater saving
s. 

three 
“W

aterlo
o

p
 

facto
ries” 

saved
 

all 
to

g
ether 

m
o

re than 8
,230

,0
0

0
 litres o

f w
ater in 20

19
 co

m
-

p
ared

 to
 20

18
, and

 insp
ired

 m
any o

ther facto
ries  

w
o

rld
w

id
e.

W
e are learning

 fro
m

 every new
 w

ater-saving
 ini-

tiative, and
 p

lan to
 b

uild
 o

n o
ur w

ater o
p

tim
isatio

n 
p

ro
jects b

y co
m

p
letely reim

ag
ining

 o
ur w

ater cy-
cles, in o

rd
er to

 red
uce o

ur im
p

act o
n natural w

ater 
resso

urces as m
uch as p

o
ssib

le.

T
H

E
 FA

C
TO

R
Y

 IN
 M

O
N

T
R

E
A

L IS C
A

R
B

O
N

 N
E

U
T

R
A

L  
IN

 20
19

. 
A

s p
art o

f its e�
o

rts to
 shift to

 renew
ab

le energ
y, o

ur 
M

o
ntreal p

lant uses o
nly b

io
g

as fo
r steam

 and
 heat 

g
eneratio

n, p
ro

d
uced

 in a b
io

d
ig

ester fed
 b

y fo
o

d
 

w
aste and

 treated
 sew

ag
e. T

he b
io

g
as p

ro
ject w

as ini-
tiated

 b
y the C

anad
ian g

overnm
ent and

 is led
 b

y the 
city o

f S
aint-H

yacinthe.

T
H

E
 SE

T
T

IM
O

 FA
C

TO
R

Y
 IN

 ITA
LY

 P
R

O
D

U
C

E
S O

U
R

 
F

R
U

C
T

IS H
A

IR
 C

A
R

E
 R

A
N

G
E

. T
H

E
 P

LA
N

T
 A

C
H

IE
V

E
D

 
C

A
R

B
O

N
 N

E
U

T
R

A
LIT

Y
 IN

 20
15 T

H
A

N
K

S TO
 ITS IN

-
N

O
V

A
T

IV
E

 E
N

E
R

G
Y

 M
IX

. 
It is 4

5%
 heated

 b
y b

io
g

as, w
ith the rem

aind
er co

m
ing

 
fro

m
 the to

w
n’s d

istrict heating
 netw

o
rk, to

 w
hich the 

p
lant is co

nnected
. Tw

o
 third

s o
f its electricity need

s 
are m

et b
y a b

io
m

ass p
o

w
er statio

n, w
ith the rem

ain-
d

er d
erived

 fro
m

 14
,0

0
0

 p
ho

tovo
ltaic so

lar p
anels.

S
o

urce: Interg
overnm

ental P
anelo

n C
lim

ate C
hang

e 

sustainable factories
sustainable factories
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SUSTAINABLE
SOURCING

1. H
ow

 w
e p

ro
m

o
te sustainab

le so
urcing

2. Sustainab
le and

 fair trad
e: o

ur 
So

lid
arity So

urcing
 p

ro
g

ram
m

e

To
 streng

then o
ur sustainab

le so
urcing

 e�
o

rts, w
e 

co
ntinued

 
to

 
im

p
lem

ent 
a 

sustainab
le 

so
urcing

 
p

o
licy fo

r p
lant-b

ased
 raw

 m
aterials, d

esig
ned

 in 
20

17 w
ith the exp

ertise and
 ad

viso
ry services o

f the 
N

G
O

 R
ainfo

rest A
lliance.

T
he ap

p
ro

ach is b
ased

 o
n fo

ur p
rincip

les:
• 

g
uaranteeing

 the traceab
ility o

f raw
 m

aterials, 
w

hich m
eans kno

w
ing

 the o
rig

in o
f the p

lant and
 

the co
untry in w

hich it w
as p

ro
d

uced
;

• 
assessing

 the so
cial and

 enviro
nm

ental stakes 
p

o
tentially linked

 to
 their p

ro
d

uctio
n and

 fo
cus 

sustainab
le so

urcing
 actio

ns acco
rd

ing
ly; 

• 
W

hen 
p

o
tential 

stakes 
are 

id
entifi

ed
, 

ve-
rifying

 that the fo
llo

w
ing

 p
illars are resp

ected
:  

>
 lab

o
ur co

nd
itio

ns m
ust b

e d
ecent and

 safe, in 
line w

ith hum
an rig

hts and
 the p

rincip
les p

res-
crib

ed
 b

y the Internatio
nal Lab

o
ur O

rg
anizatio

n, 
acro

ss the w
ho

le sup
p

ly chain;
>

 eq
ual o

p
p

o
rtunities and

 zero
 d

iscrim
inatio

n 
b

etw
een p

ro
d

ucers are verifi
ed

, and
 w

o
m

en’s 
em

p
o

w
erm

ent is enco
urag

ed
;

T
he S

o
lid

arity S
o

urcing
 p

ro
g

ram
m

e, estab
lished

 in 
20

10
, g

ives p
eo

p
le w

ho
 are typ

ically exclud
ed

 fro
m

 
the jo

b
 m

arket access to
 w

o
rk and

 a sustainab
le in-

co
m

e. F
o

r o
ur star ing

red
ients, w

ith the sup
p

o
rt o

f 
N

G
O

s, G
arnier and

 o
ur sup

p
liers are co

m
m

itted
 to

 
im

p
lem

enting
 fair trad

e p
ractices acro

ss the sup
p

ly 
chain. W

e seek to
 sup

p
o

rt and
 em

p
o

w
er sm

allho
l-

d
ers (includ

ing
 farm

ers and
 w

o
rkers) to

 help
 them

 
im

p
rove their revenues and

 liveliho
o

d
s. T

his p
ro

-
g

ram
m

e is active acro
ss all the reg

io
ns w

here G
ar-

nier o
p

erates and
 p

rovid
es training

 to
 im

p
rove their 

skills in ag
riculture o

r in so
m

e cases, to
 facilitate ac-

cess to
 health services o

r w
elfare p

ro
tectio

n m
echa-

nism
s. In 20

19
, it enab

led
 6

70
 co

m
m

unities facing
 

so
cial o

r fi
nancial challeng

es to
 g

ain access to
 o

r re-
tain a jo

b
 and

 a fair inco
m

e.

in 2019
W

E
 E

M
P

O
W

E
R

E
D

 

670
 C

O
M

M
U

N
ITIES

 
W

O
R

LD
W

ID
E

 as p
art o

f o
ur 

SO
LID

A
R

ITY
 SO

U
R

C
IN

G
 PR

O
G

R
A

M
M

E
ap

p
lied

 to
 o

ur ing
red

ients

by 2025
W

E
 W

IIL E
M

P
O

W
E

R

80
0

 C
O

M
M

U
N

ITIES
 

W
O

R
LD

W
ID

E
 as p

art o
f o

ur 
SO

LID
A

R
ITY

 SO
U

R
C

IN
G

 PR
O

G
R

A
M

M
E

G
arnier has b

een co
m

m
itted

 to
 sustainab

le so
urcing

 and
 So

lid
arity So

urcing
 p

ro
g

ram
m

e
since 20

0
8 and

 aim
s to

 co
ntinue so

urcing
 m

o
re renew

ab
le ing

red
ients 

thro
ug

h p
ro

g
ram

m
es d

esig
ned

 to
 create a p

o
sitive so

cial im
p

act.

>
 

the 
g

ro
w

ing
 

and
 

harvesting
 

o
f 

cro
p

s 
m

ust 
co

ntrib
ute to

 im
p

roving
 p

ro
d

ucers’ liveliho
o

d
s 

and
 resp

ect trad
itio

nal kno
w

led
g

e o
f b

io
d

iversity, 
in line w

ith the p
rincip

les o
f the N

ag
oya P

ro
to

co
l;  

g
ro

w
ing

 and
 harvesting

 p
ractices p

reserve b
io

d
i-

versity, p
articularly fo

rests;
>

 sustainab
le, lo

w
-carb

o
n ag

ricultural p
ractices 

are p
ut in p

lace; 
• 

having
 this entire p

ro
cess verifi

ed
 b

y an ind
e-

p
end

ent third
 p

arty, in o
rd

er to
 m

easure the p
o

-
sitive im

p
act o

f the p
ro

g
ram

m
es o

n the resp
ec-

tive secto
rs.

TO
W

A
R

D
S M

O
R

E
 IN

C
LU

SIV
E

N
E

SS

sustainable sourcing

communities
A

 co
m

m
unity is a so

cial g
ro

up
 w

ho
se m

em
b

ers live 
to

g
ether o

r share co
m

m
o

n interests and
 g

o
o

d
s.
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O
U

R
 K

E
Y

 P
R

O
G

R
A

M
M

E
S

S
IN

C
E

 20
0

8

O
ne o

f nature’s authentic treasures, “G
reen G

o
ld

”, as 
it’s called

 in M
o

ro
cco, has b

een used
 fo

r centuries b
y 

B
erb

er w
o

m
en. It is b

ursting
 w

ith essential fatty acid
s 

and
 V

itam
in E

, id
eal ing

red
ients fo

r staving
 o

�
 the 

e�
ects o

f ag
ing

, w
hile hyd

rating
 and

 no
urishing

 the 
skin. U

sed
 o

n hair, it sm
o

o
thes, streng

thens and
 ad

d
s 

shine to
 the fi

b
res.

G
arnier 

sup
p

lies 
its 

A
rg

an 
o

il 
thro

ug
h 

a 
netw

o
rk 

g
athering

 six co
o

p
eratives o

f m
o

re than 50
0

 B
er-

b
er w

o
m

en w
ho

 co
llect arg

an nuts fro
m

 the A
rg

ania 
S

p
ino

sa fo
rest in the S

o
uss V

alley, in S
o

uth W
est o

f 
M

o
ro

cco. T
hro

ug
h this so

urcing
 p

ro
g

ram
m

e, w
e g

ua-
rantee fair w

ag
es and

 g
o

o
d

 w
o

rking
 co

nd
itio

ns, hel-
p

ing
 the w

o
m

en and
 their fam

ilies to
 achieve g

reater 
eco

no
m

ic ind
ep

end
ence.

FO
R

E
STS O

F H
IG

H
 E

C
O

LO
G

IC
A

L VA
LU

E
N

ative to
 the fo

o
thills o

f M
o

ro
cco

’s A
tlas M

o
untains, 

arg
an trees act as a natural b

arrier ag
ainst d

eser-
tifi

catio
n and

 their d
eep

 ro
o

ts p
revent so

il ero
sio

n. 
S

o
uthern M

o
ro

cco
, the o

nly area in the w
o

rld
 w

here 
arg

an trees g
ro

w
, has b

een d
esig

nated
 a U

N
E

S
C

O
 

B
io

sp
here R

eserve.

G
A

R
N

IE
R

 A
N

D
 SH

E
A

 B
U

TTE
R

, 
K

E
Y

 FIG
U

R
E

S

A
R

G
A

N
 O

IL FR
O

M
 M

O
R

O
C

C
O

2008

SH
EA

 B
U

TTER
 FR

O
M

 B
U

R
K

IN
A

 FA
SO

2012

In A
frica, they call it “the tree o

f a tho
usand

 virtues”. 
S

hea b
utter is rich in fatty acid

s, V
itam

ins A
, D

 and
 E

 
and

 p
hyto

stero
ls that m

ake it p
articularly m

o
isturising

, 
so

o
thing

 and
 p

ro
tective. K

now
n fo

r its natural nutrient 
p

ro
p

erties, it is used
 fo

r head
-to

-to
e b

o
d

y care. G
ar-

nier also
 uses shea o

lein in its fo
rm

ulas, w
hich is a li-

q
uid

 fo
rm

 o
f shea b

utter w
ith so

o
thing

 b
enefits, easily 

ab
so

rb
ed

 by the skin and
 id

eal fo
r calm

ing
 irritatio

ns.

In B
urkina F

aso, w
here G

arnier has so
urced

 10
0

%
 o

f 
its shea b

utter since 20
14

, the shea tree is co
nsid

ered
 

as a natio
nal treasure. It is referred

 to
 as "w

hite g
o

ld
 

fo
r w

o
m

en", since w
o

m
en harvest the shea nuts and

 
sell them

 after they have b
een b

o
iled

 and
 sun-d

ried
. 

S
ince 20

14
, G

arnier has sup
p

o
rted

 the L’O
réal G

ro
up

’s 
shea nut so

lid
arity so

urcing
 p

ro
g

ram
m

e to
 help

 em
-

p
ow

er w
o

m
en, red

uce energ
y p

overty and
 low

er d
e-

fo
restatio

n. O
ur current so

urcing
 p

ro
g

ram
m

e help
s 

d
eliver fair p

rices (w
ith fair trad

e certifi
catio

n) and
 

inco
m

es to
 w

o
m

en in a seaso
n w

hen there is no
 o

ther 
so

urce o
f revenue, as w

ell as p
re-fi

nancing
 cro

p
s d

u-
ring

 the p
erio

d
 o

f the year w
hen g

rain sto
res are em

p
-

ty. It also
 p

rovid
es training

 and
 technical assistance 

o
n b

est p
ractices fo

r harvesting
. Im

p
o

rtantly, it is d
e-

sig
ned

 to
 red

uce d
efo

restatio
n, in a co

untry w
here 

10
5,0

0
0

 hectares o
f fo

rest are lo
st each year, larg

ely 
d

ue to
 d

em
and

 fo
r co

o
king

 fuel. M
o

re than 97%
 o

f 
fam

ilies still lack access to
 electricity, and

 co
o

k over 
w

o
o

d
 fi

res**. H
elp

ing
 them

 to
 g

ain cleaner, m
o

re ef-
fi

cient co
o

kstoves red
uces the am

o
unt o

f w
o

o
d

 they 
need

, low
ers carb

o
n em

issio
ns and

 red
uces fam

ilies' 
exp

o
sure to

 sm
o

ky fum
es.

M
O

R
E

 T
H

A
N

 

14
2 TO

N
N

ES 
O

F SH
EA

 B
U

TTER
 A

N
D

 O
LEIN

so
urced

 b
y G

arnier in 20
19

5,0
0

0
 W

O
M

EN
B

E
N

E
F

IT
T

E
D

 F
R

O
M

 O
U

R
 S

O
U

R
C

IN
G

M
O

R
E

 T
H

A
N

 

2,235* 
IM

PR
O

V
ED

 C
O

O
K

STO
V

ED
 IN

STA
LLED

in the p
ast tw

o
 years

M
O

R
E

 T
H

A
N

 

5,0
0

0
 TO

N
N

ES* 
O

F W
O

O
D

 SA
V

ED

G
arnier S

hea b
utter is certifi

ed
 F

air F
o

r life
*fi

g
ures fo

r L'O
réal G

ro
up

 (no
t just G

arnier)
**S

o
urces: http

://ting
anew

s.co
m

 / http
s://fr.africacheck.o

rg

sustainable sourcing
sustainable sourcing
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SO
Y

B
EA

N
 O

IL FR
O

M
 B

R
A

Z
IL A

N
D

 PA
R

A
G

U
A

Y

S
oyb

ean o
il is w

id
ely used

 in G
arnier haircare p

ro
-

d
ucts fo

r its antioxid
ant p

ro
p

erties. In 20
14

, G
arnier 

d
ecid

ed
 to

 so
urce 10

0
%

 o
f its soya o

il fro
m

 sustai-
nab

le so
urces fro

m
 the sup

p
lier G

eb
ana B

razil, lo
-

cated
 in C

ap
anem

a, near the fam
o

us Ig
uaçu F

alls  
sanctuary. In 20

17, after a fi
eld

 visit to
 C

ap
anem

a, w
e 

p
artnered

 w
ith G

eb
ana to

 create a S
o

lid
arity S

o
ur-

cing
 p

ro
ject over three years.

T
he soyb

ean o
il d

elivered
 to

 G
arnier is 10

0
%

 G
M

O
-

free and
 co

m
es fro

m
 o

rg
anic soyb

ean fi
eld

s in B
razil 

and
 P

arag
uay. O

ur farm
ers p

ractise fam
ily farm

ing
 

w
ith no

 chem
ical inp

uts and
 a lo

w
 level o

f m
echani-

satio
n, und

er a cro
p

 ro
tatio

n system
.

In to
tal, 4

8
 farm

ers in 20
19

 are b
enefi

tted
 fro

m
 this 

S
o

lid
arity S

o
urcing

 p
ro

ject (17 farm
ers d

irectly im
-

p
acted

 b
y G

arnier so
urcing

). T
he p

articip
ating

 far-
m

ers and
 their fam

ilies no
w

 b
elo

ng
 to

 tw
o

 p
ro

d
ucer 

g
ro

up
s: A

sso
ciação

 d
o

s p
ro

d
uto

res d
e so

ja o
rg

ânica 
d

o
 O

este fro
m

 the state o
f P

arana, B
razil and

 A
sso

-
ciação

 d
o

s p
ro

d
uto

res d
e so

ja o
rg

ânica d
o

 sul d
o

 
P

arag
uai fro

m
 the P

arag
uayan state o

f Itap
ua. 

In P
arag

uay, soyb
ean farm

 w
o

rkers fro
m

 the M
b

ya 
G

uarani co
m

m
unity w

ill b
enefi

t fro
m

 the lo
cal d

e-
velo

p
m

ent fund
 p

ut in p
lace thanks to

 F
air F

o
r L

ife 
certifi

catio
n.

2014

T
he o

b
jectives o

f the p
ro

ject are: 

SU
P

P
O

R
TIN

G
 C

A
PA

C
ITY

 B
U

ILD
IN

G
 

F
arm

ers b
elo

ng
 to

 farm
ers' asso

ciatio
ns that p

rovi-
d

e d
ay-to

-d
ay technical assistance o

n g
o

o
d

 farm
ing

 
p

ractices. G
eb

ana is actively invo
lved

 w
ith research 

institutes to
 help

 farm
ers g

ain access to
 the latest 

kno
w

led
g

e o
n o

rg
anic farm

ing
, no

tab
ly in b

io
tech-

no
lo

g
y and

 lig
ht m

echanised
 eq

uip
m

ent. N
o

w
, so

m
e 

soy farm
ers d

isp
lay eq

uivalent o
r hig

her yield
s than 

farm
ers cultivating

 G
M

O
 cro

p
s. 

IM
P

LE
M

E
N

TIN
G

 FA
IR

LY
 TR

A
D

E
D

 P
R

IN
C

IP
LE

S
 

W
e sup

p
o

rt farm
ers thro

ug
h a three-year p

urcha-
sing

 ag
reem

ent, w
ith a fair and

 transp
arent p

ricing
 

system
 (30

%
 ab

ove co
nventio

nal soyb
ean p

rices) 
w

ith a p
rem

ium
 (an ad

d
itio

nal 5%
) d

istrib
uted

 to
 lo

-
cal d

evelo
p

m
ent fund

s. T
hey are set to

 achieve F
air 

fo
r L

ife certifi
catio

n, aw
ard

ed
 b

y E
co

cert, in 20
20

.

FIG
H

TIN
G

 D
E

FO
R

E
STA

TIO
N

 W
ITH

 TH
E

 R
O

U
N

-
D

TA
B

LE
 FO

R
 R

E
SP

O
N

SIB
LE

 SO
Y

 (R
TR

S) C
E

R
-

TIFIC
A

TIO
N

In 20
20

 G
eb

ana reached
 the R

T
R

S
 C

er-
tifi

catio
n fo

r B
razil and

 P
arag

uay farm
ers 

und
er the S

tand
ard

 fo
r R

esp
o

nsib
le S

oy 
P

ro
d

uctio
n includ

ing
 certifi

catio
n fo

r no
n-

G
M

O
 soyb

ean. T
his hig

hlig
hts all the ef-

fo
rts m

ad
e b

y G
eb

ana since 20
14

.

2016

2019

C
and

elilla w
ax has a hig

h m
elting

 p
o

int and
 is used

 in 
co

nd
itio

ners, no
tab

ly in after-co
lo

ur p
ro

d
ucts, thanks 

to
 its film

o
g

enic p
ro

p
erties. G

arnier so
urces its C

an-
d

elilla w
ax fro

m
 M

ulticeras, a M
exican sup

p
lier b

ased
 

in the heart o
f the C

hihuahuan D
esert, in no

rtheastern 
M

exico. 
M

ulticeras b
uys unrefined

 cand
elilla w

ax fro
m

 ap
p

roxi-
m

ately 1,20
0

 “C
and

elilleros” (the lo
cal nam

e g
iven to

 
the rural p

ro
d

ucers w
ho

 co
llect the p

lant and
 extract 

the w
ax) in d

i�
erent reg

io
ns o

f the C
hihuahuan D

esert, 
the hab

itat o
f the w

ild
 cactus p

lant, b
elo

ng
ing

 to
 the 

eup
ho

rb
ia fam

ily, that secretes the natural w
ax. 

Stretching
 fro

m
 the so

uthw
estern U

nited
 States d

eep
 

into
 the central M

exican hig
hland

s, the C
hihuahuan 

D
esert is o

ne o
f the larg

est and
 m

o
st b

io
lo

g
ically d

i-
verse d

eserts in the w
o

rld
, acco

rd
ing

 to
 the W

o
rld

 
W

id
e F

und
 fo

r N
ature. The C

hihuahuan D
esert shelters 

three B
io

sp
here R

eserves d
esig

nated
 by U

N
E

S
C

O
. 

To
 p

ro
tect this uniq

ue enviro
nm

ent and
 im

p
rove the 

C
and

elilleros’ liveliho
o

d
s, a S

o
lid

arity S
o

urcing
 p

ro
ject 

w
as launched

 in 20
16

, in p
artnership

 w
ith M

ulticeras 
and

 a lo
cal co

nsultant sp
ecialised

 in rural d
evelo

p
m

ent 

C
A

N
D

ELLILA
 W

A
X

 FR
O

M
 M

EX
IC

O

A
LO

E V
ER

A
 FR

O
M

 M
EX

IC
O

A
lo

e V
era is know

n fo
r its hyd

rating
 p

ro
p

erties, and
 

used
 in o

ur haircare and
 skincare p

ro
d

ucts. 

and
 ag

riculture, in o
rd

er to
 b

uild
 a sustainab

le sup
p

ly 
chain fo

r this ing
red

ient. This initiative b
enefitted

 m
o

re 
than 16

0
 C

and
elilleros and

 their fam
ilies in 20

18 (18 b
e-

neficiaries fro
m

 G
arnier so

urcing
).

C
and

elilla, und
er its b

o
tanical nam

e E
up

horb
ia cerifera, 

is end
em

ic to
 no

rthern M
exico

's d
eserts. To

 survive in 
these ad

verse clim
atic co

nd
itio

ns, the p
lant d

evelo
p

ed
 

an ing
enio

us strateg
y. It covers its lo

ng
 stick stem

s w
ith 

a w
ax that help

s to
 retain m

o
isture: cand

elilla w
ax. It is 

this fatty w
hite layer o

n the surface o
f the cand

elilla 
stem

 that the C
and

elilleros are lo
o

king
 fo

r w
hen they 

m
anually harvest cand

elilla p
lants in the d

esert. They 
extract the w

ax thro
ug

ho
ut the year, fo

llow
ing

 strict 
traceab

ility and
 sustainab

le p
ractices o

utlined
 by the 

M
exican Ley G

eneral d
e D

esarrollo F
lorestal Susten-

tab
le. In p

articular, they leave 20
%

 o
f the m

ature p
lant 

to
 help

 it reg
enerate, and

 they o
nly co

llect w
ax fro

m
 

p
lants that are at least fo

ur years o
ld

.

A
s a b

o
o

m
ing

 trend
 ing

red
ient in o

ur fo
rm

ulas, it is 
im

p
o

rtant that w
e help

 to
 ensure it is g

row
n sustai-

nab
ly. In 20

19
, G

arnier created
 a S

o
lid

arity S
o

urcing
 

p
ro

g
ram

m
e in p

artnership
 w

ith P
R

O
N

A
T

U
R

A
, hel-

p
ing

 23 fam
ilies in the C

am
p

eche S
tate to

 ad
o

p
t o

r-
g

anic farm
ing

 p
ractices, includ

ing
 e�

cient irrig
atio

n 
and

 initiatives to
 p

reserve b
io

d
iversity o

n the p
ro

tec-
ted

 reserves surro
und

ing
 their farm

s.
W

o
m

en's em
p

ow
erm

ent is at the heart o
f the p

ro
ject, 

as w
o

m
en are in charg

e o
f each fam

ily's farm
ing

, ad
-

m
inistratio

n, lo
g

istics and
 sales.

sustainable sourcing
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F
O

C
U

S 20
20

O
U

R
 N

E
W

 B
E

E
 W

E
LFA

R
E

 P
R

O
G

R
A

M

H
o

ney is renow
ned

 fo
r its m

ed
icinal p

ro
p

erties and
 so

o
thing

 b
enefi

ts. 
F

o
r o

ur U
ltra D

o
ux H

o
ney Treasures rang

e, w
e have selected

 
H

ung
arian acacia ho

ney, w
hich is p

ro
d

uced
 in the p

ro
tected

 areas 
o

f the co
untry’s natural acacia fo

rests. 
T

he b
lend

 w
ill also

 includ
e b

eesw
ax fro

m
 o

ur S
o

lid
arity S

o
urcing

 p
ro

g
ram

m
e 

in W
estern A

frica. In this w
ay, o

ur #
1 selling

 p
ro

d
uct w

ill b
e a key sup

p
o

rter 
o

f o
ur fi

rst B
ee W

elfare P
ro

g
ram

.

R
esp

ectful B
ee W

elfare P
ro

g
ram

TM

T
he w

o
rld

w
id

e p
ro

d
uctio

n o
f ho

ney is estim
ated

 at 
1.8

 m
illio

n to
nnes p

er year*, and
 the vo

lum
e used

 
b

y G
arnier is very lo

w
 in co

m
p

ariso
n (aro

und
 ten 

to
nnes). H

o
w

ever, co
nscio

us o
f the im

p
o

rtance o
f 

p
reserving

 b
io

d
iversity, G

arnier has co
m

m
itted

 to
 

sustainab
ly so

urce all its ing
red

ients d
erived

 fro
m

 
b

ees thro
ug

h  a netw
o

rk o
f resp

o
nsib

le b
eekeep

ers 
and

 sup
p

liers.
Fo

r all o
ur b

ee-d
erived

 ing
red

ients (no
tab

ly ho
ney 

and
 b

eesw
ax), w

e sup
p

o
rt b

eekeep
ers in ad

hering
 

to
 a Sustainab

le B
eekeep

ing
 C

harter, help
ing

 them
 

to
 fo

llow
 sustainab

le b
eekeep

ing
 m

etho
d

s that res-
p

ect b
ees' w

elfare. In exchang
e, w

e p
ay a p

rem
ium

 
fo

r w
ax and

 ho
ney and

 to
 ensure b

etter revenues 
fo

r the b
eekeep

ers.

B
eekeep

ers in H
ung

ary up
hold

 a long
 ag

ricultural tra-
d

ition. F
rom

 M
arch to m

id
-Sep

tem
b

er, they transp
ort 

their hives to d
i�

erent locations throug
hout the m

oun-
tains, d

ep
end

ing
 on w

here the trees are in b
loom

. 
Tog

ether w
ith b

eekeep
ing

 E
C

O
C

E
R

T exp
erts consul-

ting
, w

e co-d
esig

ned
 a Sustainab

le B
eekeep

ing
 Stan-

d
ard

, w
ith 22 criteria to evaluate and

 up
skill a netw

ork 
of exem

p
lary b

eekeep
ers.

O
ur b

eekeep
ers are enco

urag
ed

 to
 ad

o
p

t the fo
l-

lo
w

ing
 p

rincip
les:

• 
R

esto
ring

 o
r reinfo

rcing
 a co

nnectio
n w

ith natu-
ral surro

und
ing

 eco
system

s. A
s an exam

p
le, they 

m
aintain o

r p
lant native veg

etatio
n near the hives, 

esp
ecially m

elifer fl
ow

ers, to
 help

 p
ro

tect the lo
-

cal b
io

d
iversity;

• 
R

aising
 aw

areness o
f the im

p
o

rtance o
f resp

ec-
ting

 the enviro
nm

ent. S
o

m
e o

f o
ur b

eekeep
ers 

are p
assio

nate ab
o

ut their activity, and
 teach at 

scho
o

ls ab
o

ut the ro
le o

f b
ees in b

io
d

iversity.
• 

A
d

o
p

ting
 

and
 

p
ro

m
o

ting
 

p
o

sitive 
b

eekeep
ing

 
p

ractices co
ntrib

uting
 to

 sustainab
ility, p

ro
d

uc-
tivity and

 self-su�
ciency. T

he b
eekeep

ers are 
using

 a lo
cal sp

ecies o
f b

ee, nam
ed

 ap
is m

ellife-
ra carnica, w

hich is ad
ap

ted
 to

 lo
cal co

nd
itio

ns, 
w

hile m
aking

 sure to
 leave a co

nsistent am
o

unt 
o

f ho
ney and

 p
o

llen fo
r the b

ees to
 m

aintain the 
co

lo
ny ro

b
ustness.

The “B
ees of A

frica” Solid
arity Sourcing

 b
eesw

ax p
roject 

w
as initiated

 in 20
17. W

e extend
ed

 the initiative in 20
19 to

 
reach 10

,0
0

0
 b

eekeep
ers in B

urkina Faso, N
ig

eria, Tog
o, 

B
enin and

 M
ali. U

p
 to 18 tonnes of b

eesw
ax w

ere col-
lected

 in 20
19 thanks to our sup

p
lier. This new

 sourcing
 

p
roject enab

les shea b
utter p

rod
ucers in B

urkina Faso to
 

d
iversify their activities and

 g
ain an ad

d
itional revenue 

H
O

N
EY

 FR
O

M
 H

U
N

G
A

R
Y

B
EESW

A
X

 "B
EES O

F A
FR

IC
A

"
stream

, help
ing

 to fig
ht ag

ainst p
overty and

 p
rom

ote 
sustainab

le d
evelop

m
ent, w

hile p
reserving

 shea trees 
throug

h p
ollination. This resp

onsib
ly sourcing

 initiative 
w

ill evolve in 20
20

 tow
ard

 a Solid
arity Sourcing

 p
roject, 

in ord
er to streng

then and
 m

easure its p
ositive im

p
act.

A
 form

al p
artnership

 w
ill b

e sig
ned

 b
etw

een the p
artners 

of the p
rog

ram
m

e in early of 20
20

 to consolid
ate and

 
up

skill a netw
ork of resp

onsib
le b

eekeep
ers.

The m
ain ob

jectives of the p
rog

ram
m

e are: 
• 

P
rom

oting
 sustainab

le b
eekeep

ing
 techniq

ues by 
p

rovid
ing

 
b

est 
p

ractice 
learning

s 
and

 
resp

ectful 
hives,

• 
Setting

 a fair p
rice for b

eekeep
ers, and

 rew
ard

ing
 

them
 for the q

uality of the b
eesw

ax,
• 

O
rg

anising
 a netw

ork of local craftsm
en for sup

p
lies 

such as local hives and
 p

rotection eq
uip

m
ent, to help

 
b

oost the local econom
y,

• 
E

stab
lishing

 a traceab
ility system

 and
 social and

 en-
vironm

ental tracking
 tool to ensure the accountab

i-
lity of the p

rog
ram

m
e throug

h an IT system
.

How do you get the best acacia honey?
Transhum

ance is the key to consistent honey quality.
The m

ost im
portant thing is to locate good spots 

where bees can find food - nectar - easily, so I do 
a great deal of travelling around the m

ountains. 
I take the bees to places that are rich in biodiversity, 
wherever there are lots of acacias in bloom

.
LÁSZLÓ, 

Garnier Beekeeper in Hungary

“
„

*S
o

urce: http
s://w

w
w

.statista.co
m

sustainable sourcing
sustainable sourcing
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GREENER 
PLANET

in 2019
G

A
R

N
IER

 
JO

IN
ED

 FO
R

C
ES W

ITH
 

O
C

EA
N

 C
O

N
SER

VA
N

C
Y

® 
TO

 F
IG

H
T

 O
C

E
A

N
 P

LA
S

T
IC

in 2019
 G

A
R

N
IE

R
 M

O
B

ILIZ
E

D
 

373 EM
PLO

Y
EES

TO
 C

O
LLE

C
T

 
6

.8
 TO

N
N

E
S

 O
F

 W
A

S
T

E
TO

 H
E

LP
 F

IG
H

T
 O

C
E

A
N

 P
LA

S
T

IC
 

To
 m

ake a p
o

sitive im
p

act b
eyo

nd
 the b

eauty ind
ustry, G

arnier has jo
ined

 fo
rces 

w
ith O

cean C
o

nservancy to
 rally co

nsum
ers and

 em
p

loyees acro
ss the g

lo
b

e 
to

 co
llect p

lastic fro
m

 the w
o

rld
’s b

eaches. 
 

O
cean C

o
nservancy is an A

m
erican no

n-p
ro

fi
t o

rg
anisatio

n w
o

rking
 to

 p
ro

tect 
the o

ceans fro
m

 p
lastic p

o
llutio

n. E
very year since 19

8
6

, O
cean C

o
nservancy 

has o
rg

anised
 the Internatio

nal C
o

astal C
lean-up

 (IC
C

): 
the w

o
rld

’s larg
est sing

le-d
ay vo

lunteer e�
o

rt 
to

 fi
g

ht o
cean p

lastic. S
ince its creatio

n, m
o

re than 136
,0

0
0

 to
nnes 

o
f p

lastic w
aste have b

een co
llected

 fro
m

 b
eaches and

 w
aterw

ays w
o

rld
w

id
e 

b
y nearly 13 m

illio
n vo

lunteers.
  

In ad
d

itio
n to

 sup
p

o
rting

 the IC
C

, G
arnier has jo

ined
 O

cean C
o

nservancy®’s 
Trash F

ree Seas A
lliance®, w

hich unites scientists, co
nservatio

nists and
 m

em
b

ers 
o

f the p
rivate secto

r to
 ad

d
ress the ro

o
t causes o

f the o
cean p

lastic crisis.

G
A

R
N

IE
R

 JO
IN

S F
O

R
C

E
S 

W
IT

H
 O

C
E

A
N

 C
O

N
SE

R
V

A
N

C
Y

® 
TO

 F
IG

H
T O

C
E

A
N

 P
LA

STIC

KEY FACTS ABOUT OCEAN CONSERVANCY®*
M

O
R

E
 TH

A
N

 15,0
0

0
 b

each clean-up
s 

co
nd

ucted
 w

o
rld

w
id

e fo
r IC

C

M
O

R
E

 TH
A

N
 60

0
 und

erw
ater clean-up

s 
co

nd
ucted

 w
o

rld
w

id
e fo

r IC
C

122
 co

untries invo
lved

10
,58

4
 to

nnes o
f p

lastic co
llected

1,0
8

0
,358

 vo
lunteers m

o
b

ilised

*S
o

urce: O
cean C

o
nservancy 20

19
 rep

o
rt

greener planet
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interview with nick mallos

YO
U

 
H

A
V

E
 

M
O

N
ITO

R
E

D
 

TH
E

 
G

LO
B

A
L 

IN
-

C
R

E
A

SE
 IN

 P
LA

STIC
 P

O
LLU

TIO
N

 FO
R

 M
O

R
E

 
TH

A
N

 35 Y
E

A
R

S. W
H

A
T IS TH

E
 SITU

A
TIO

N
 

TO
D

A
Y

? 
T

here is no
 d

o
ub

t that there is m
o

re p
lastic o

n b
eaches 

and
 in the o

cean as m
o

re and
 m

o
re sing

le-use p
las-

tic p
ro

d
ucts are m

ad
e and

 co
nsum

p
tio

n o
f p

las-
tic g

ro
w

s. T
he g

o
o

d
 new

s is that aw
areness o

f the 
p

ro
b

lem
 has never b

een hig
her. A

 d
ecad

e ag
o

, the 
challeng

e w
as g

etting
 p

eo
p

le to
 reco

g
nise that p

las-
tic p

o
llutio

n is a p
ro

b
lem

 fo
r o

ur o
cean and

 p
lanet. 

To
d

ay, p
eo

p
le w

ant to
 kno

w
 ho

w
 w

e so
lve this g

lo
-

b
al p

ro
b

lem
 and

 ho
w

 they can help
. E

veryo
ne has a 

ro
le to

 p
lay. 

W
H

Y
 D

ID
 YO

U
 C

H
O

O
SE

 TO
 C

O
LLA

B
O

R
A

TE
  

W
ITH

 A
 M

A
JO

R
 B

R
A

N
D

 LIK
E

 G
A

R
N

IE
R

? 
A

t O
cean C

o
nservancy®, w

e b
elieve that the o

cean 
p

lastic crisis is to
o

 b
ig

 and
 co

m
p

lex fo
r any sing

le 
g

ro
up

 o
r even secto

r to
 tackle alo

ne, and
 co

rp
o

ra-
tio

ns need
 to

 b
e p

art o
f the so

lutio
n. T

hat’s w
hy w

e 
estab

lished
 the Trash F

ree S
eas A

lliance in 20
12, to

 
unite co

nservatio
nists, scientists and

 m
em

b
ers o

f 
the p

rivate secto
r to

 w
o

rk to
g

ether fo
r p

rag
m

atic, 
im

p
actful so

lutio
ns to

 the p
ro

b
lem

. W
o

rking
 w

ith a 
g

lo
b

al co
nsum

er g
o

o
d

s b
rand

 like G
arnier p

resents 
an incred

ib
le o

p
p

o
rtunity to

 reach hug
e aud

iences 
w

ith o
ur co

nservatio
n m

essag
e, b

ut also
 to

 have a 
tang

ib
le im

p
act o

n o
ne o

f the ro
o

t causes o
f o

cean 
p

lastic: an over-reliance o
n sing

le-use p
lastics and

 
p

lastic p
ackag

ing
. W

e are excited
 to

 w
o

rk to
g

ether 
to

w
ard

 a clean, healthy o
cean free o

f trash. 

TO
 W

H
A

T E
X

TE
N

T W
ILL G

A
R

N
IE

R
 SU

P
P

O
R

T 
YO

U
 IN

 YO
U

R
 D

A
ILY

 O
P

E
R

A
TIO

N
S? 

G
arnier is jo

ining
 the Internatio

nal C
o

astal C
lean-up

 
as a hig

h-level p
artner. Its co

ntrib
utio

n w
ill sup

p
o

rt 
IC

C
 e�

o
rts aro

und
 the w

o
rld

 alo
ng

 w
ith o

ther criti-
cal Trash F

ree S
eas® p

ro
g

ram
 w

o
rk. G

arnier’s reach 
b

o
th w

ith its em
p

loyees and
 as a g

lo
b

al p
erso

nal 
care b

rand
 co

uld
 insp

ire hug
e aud

iences to
 jo

in o
ur 

m
ovem

ent and
 b

eco
m

e o
cean stew

ard
s to

 turn the 
tid

e o
n o

cean p
lastics. 

W
e are also

 lo
o

king
 fo

rw
ard

 to
 G

arnier’s active p
ar-

ticip
atio

n in o
ur Trash F

ree S
eas A

lliance®, w
here w

e 
b

elieve it can lead
 b

y exam
p

le and
 co

ntrib
ute g

reat-
ly to

 the co
nversatio

n taking
 p

lace in the p
rivate 

secto
r ab

o
ut ho

w
 to

 red
uce the tid

e o
f o

cean p
lastic 

p
o

llutio
n thro

ug
h p

ro
d

uct and
 p

ackag
ing

 red
esig

n. 

W
H

A
T A

R
E

 YO
U

R
 A

M
B

ITIO
N

S A
N

D
 H

O
P

E
S  

FO
R

 TH
E

 FU
TU

R
E

 O
F TH

IS PA
R

TN
E

R
SH

IP
? 

G
arnier is w

itho
ut a d

o
ub

t o
ne o

f the m
o

st w
ell 

kno
w

n 
p

erso
nal 

care 
b

rand
s 

in 
the 

w
o

rld
, 

and
 

o
ur ho

p
e is that this p

artnership
 w

ill b
ring

 O
cean 

C
o

nservancy®’s visio
n fo

r a clean, healthy o
cean to

 
w

id
er aud

iences and
 g

ro
w

 the co
nservatio

n im
p

act 
o

f o
ur Trash F

ree S
eas® P

ro
g

ram
's w

o
rk. 

N
ick M

A
LLO

S
Senio

r D
irecto

r The Trash 
F

ree Seas® P
ro

g
ram

 
A

t O
cean C

o
nservancy 

The 20
19

 Internatio
nal C

o
astal C

lean-up
 to

o
k p

lace o
n 21

st  Sep
tem

b
er. 

O
n that d

ay, w
e sup

p
o

rted
 the clean-up

 event b
y eng

ag
ing

 em
p

loyees 
to

 co
llect p

lastic fro
m

 the w
o

rld
’s b

eaches. To
g

ether, G
arnier team

s 
co

llected
 6

.8
 to

nnes o
f w

aste to
 help

 fi
g

ht o
cean p

lastic. 

Internatio
nal M

arketing
 Team

 &
 F

rance

A
ustralia

G
erm

any

U
S

A

G
A

R
N

IE
R

'S
 C

O
M

M
ITE

D
 TE

A
M

S

DID YOU KNOW?*
 In 20

50
, there m

ay b
e 

M
O

R
E

 P
LA

STIC
 TH

A
N

 F
ISH

 IN
 TH

E
 O

C
E

A
N

 

The w
o

rld
 is d

iscard
ing

 the eq
uivalent o

f 
1 N

E
W

-YO
R

K
 C

ITY G
A

R
B

A
G

E
 TR

U
C

K
 F

U
LL 

O
F

 P
LA

STIC
 IN

TO
 TH

E
 O

C
E

A
N

 
every m

inute o
f every d

ay thro
ug

ho
ut the year 

 M
O

R
E

 TH
A

N
 8

0
0

 SP
E

C
IE

S O
F

 M
A

R
IN

E
 

A
N

IM
A

LS
 are a�

ected
 b

y p
lastic p

o
llutio

n, either 
thro

ug
h ing

estio
n, entang

lem
ent o

r chem
ical 

co
ntam

inatio
n

P
lastic p

ro
d

uctio
n and

 co
nsum

p
tio

n are exp
ected

 to
 

D
O

U
B

LE
 O

V
E

R
 TH

E
 N

E
X

T 10
 YE

A
R

S
 

*S
o

urce: W
W

F
 P

lastic R
ep

o
rt 20

19

greener planet
greener planet
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P
rep

ared
 and

 ed
ited

 b
y: G

arnier
P

ho
to

 cred
its: p

.2 L'O
réal / p

.3
 Jo

nas B
resnan - E

iko
 O

jala / p
.9 F

ranço
is M

aréchal 
p

.10
 Jo

n M
o

o
re, U

nsp
lash (ed

ited
) / p

.15 L
'O

réal / p
.17 É

ric Larrayad
ieu / p

.20
 L'O

réal / p
.21 L

'O
réal

 p
.22 P

aw
el S

zvm
anski, U

nsp
lash / p

.25 L'O
réal / p

.28 Luca F
errato

 / p
.3

0
 L’O

réal - L
uca F

errato
p

.3
1 Luca F

errato
 - C

yril A
b

ad
 / p

.3
2 K

ristiana P
inne, U

nsp
lash / p

.3
4 L’O

réal / p
.35 L’O

réal / p
.3

6 L'O
réal

p
.37 K

enyo
n M

ancheg
o

 - Jean-P
ierre C

o
utauchaud

 / p
.39

 A
nnie S

p
ratt, U

nsp
lash - B

runo
 K

elzer, U
nsp

lash
 p

.4
0

 A
ng

ela C
o

m
p

ag
no

ne, U
nsp

lash / p
.4

2 L'O
réal / p

.4
3

 L'O
réal

D
esig

n and
 p

ro
d

uctio
n: D

éb
o

rah M
aufroy - w

w
w

.d
eb

o
rah-m

aufroy.fr

w
w

w
.g

arnier.co
m

G
arnier rep

o
rts here the evo

lutio
n o

f its sustainab
ility p

erfo
rm

ance. T
his p

ro
g

ress rep
o

rt 
p

rovid
es an overall sum

m
ary o

f G
arnier's p

ro
g

ress w
ithin its fi

ve m
ajo

r fo
cus areas o

f 
G

reen B
eauty.

T
he fi

g
ures and

 activities related
 to

 each fo
cus area are shared

 in d
etail in the p

ag
es o

f 
this rep

o
rt. P

ricew
aterho

useC
o

o
p

ers A
ud

it has exp
ressed

 a lim
ited

 assurance o
n the in-

d
icato

rs id
entifi

ed
 b

y this tickm
ark     .

P
lease refer to

 the m
etho

d
o

lo
g

ical no
te b

elo
w

 and
 20

19
 A

ssurance R
ep

o
rt p

ub
lished

 in 
the “P

ub
licatio

ns” availab
le at: w

w
w

.lo
real.co

m
/sharing

-b
eauty-w

ith-all-reso
urces

http
s://w

w
w

.lo
real-fi

nance.co
m

/eng
/reg

istratio
n-d

o
cum

ent 

E
co

-d
esig

ned
 p

ro
d

ucts: Im
p

roved
 p

ro
d

ucts includ
e the p

ro
d

ucts w
ith a new

 o
r renovated

 fo
rm

u-
la and

/o
r p

ackag
ing

 (exclud
ing

 sub
co

ntracting
 and

 reg
ulato

ry d
evelo

p
m

ents) and
 that im

p
rove 

their enviro
nm

ental o
r so

cial im
p

act acco
rd

ing
 to

 the S
P

O
T

 m
etho

d
o

lo
g

y, b
ased

 o
n criteria such 

as g
reen chem

istry, renew
ab

ility, b
io

d
eg

rad
ab

ility, eco
toxicity, recycled

 m
aterial and

 end
-o

f-life, 
co

ntrib
utio

n to
 co

m
m

unities, info
rm

atio
n d

isp
lay o

r accessib
ility.

F
o

r card
b

o
ard

 b
oxes and

 p
ap

er p
ro

d
uct use instructio

ns, the sustainab
ly m

anag
ed

 fo
rest certifi

-
catio

ns includ
e F

S
C

 (m
o

re than 8
0

%
 o

f to
nnag

es) and
 also

 P
E

F
C

 and
 S

F
I.

Sustainab
le facto

ries: O
ur ind

ustrial sites are the 22 facto
ries p

ro
d

ucing
 G

arnier p
ro

d
ucts am

o
ng

 
o

thers, and
 the 28

 L’O
réal G

ro
up

 m
ass m

arket d
istrib

utio
n centers. F

o
r tho

se sites, the enviro
n-

m
ental im

p
act o

f the w
ho

le site has b
een taken into

 acco
unt.

• 
G

reenho
use G

as: T
he C

O
2  em

issio
ns are calculated

 in acco
rd

ance w
ith the co

ncep
ts d

efi
ned

 
b

y the G
H

G
 p

ro
to

co
l, and

 m
o

nito
red

 acco
rd

ing
 to

 the M
arket-b

ased
 C

O
2 ind

icato
r. O

ur em
is-

sio
n facto

rs are g
enerally tho

se o
f o

ur sup
p

liers; if no
t kno

w
n these are the reg

io
nal facto

rs o
r 

tho
se o

f the IE
A

 20
15.

  
F

o
r co

m
p

arab
ility, the d

ata o
n C

O
2  em

issio
ns fo

r the 20
0

5 b
aseline have b

een up
d

ated
 in lig

ht 
o

f these rules (recalculated
 o

n the b
asis o

f a co
nstant sco

p
e).

• 
W

ater: T
he “W

aterlo
o

p
 F

acto
ry” co

ncep
t co

nsists o
f using

 city w
ater o

nly fo
r hum

an co
nsum

p
-

tio
n and

 fo
r the p

ro
d

uctio
n o

f the hig
h-q

uality w
ater used

 as raw
 m

aterial fo
r p

ro
d

uct m
anu-

facture; all the w
ater req

uired
 fo

r ind
ustrial p

ro
cesses (cleaning

 eq
uip

m
ent, steam

 p
ro

d
uctio

n, 
etc.) is d

erived
 fro

m
 w

ater that is reused
 o

r recycled
 in a lo

o
p

 o
n the site. T

he 20
0

5 reference 
d

ata used
 to

 calculate variatio
n b

etw
een 20

0
5 and

 20
19

, are co
m

ing
 fro

m
 p

lants and
 d

istrib
u-

tio
n centres w

hich exist in 20
19

 and
 w

ere alread
y existing

 in 20
0

5.

Sustainab
le so

urcing
: A

 co
m

m
unity is a so

cial g
ro

up
 w

ho
se m

em
b

ers live to
g

ether o
r share co

m
m

o
n 

interests and
 g

o
o

d
s. T

he co
m

m
unities includ

ed
 are the o

nes that are invo
lved

 in sup
p

lying
 G

arnier 
ing

red
ients and

 w
ho

se m
em

b
ers b

enefi
t fro

m
 the L’O

réal g
ro

up
’s S

o
lid

arity S
o

urcing
 p

ro
g

ram
.
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